2. SMS Marketing User Guides

Thank you for purchasing our extension. If you have any questions that are beyond the scope of this document, do not hesitate to leave us an email via
our email address below.

Created: 18/12/2016 | By: Magenest | Support Portal: http://servicedesk.izysync.com/servicedesk/customer/portal/55

® |ntroduction
© Features
o System Requirements
® How does it work
O Text Local
© Nexmo
© Voodoo
O Text marketer
° Twilio
© Front End
® Update
® Support

Introduction

SMS Marketing extension for Magento 2 is a powerful tool which allows store owners to send
personalized SMS messages to customers on various occasion of the customer journey,
including when they register a new account, when they order a product, when the status of the
product changes, etc.

Features

- Customize SMS template according to the store owner’s wish.

- Send SMS text messages to customers when they register.

- Send SMS text messages to customers when orders are created.
- Send SMS text messages to customers when orders are canceled.

- Send SMS text messages to customers when orders are refunded. A% MARKETING

System Requirements

Your store should be running on Magento 2 Community Edition version 2.1.

How does it work

In order to start using the SMS Marketing extension, you need to do some configuration by going to Stores > SMS Marketing.
There are three sections that admins need to consider:

+ Mobile Login Option.

+ Setting Content SMS.

+ Integration Setting.
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® Mobile Login Option
Expand the Mobile Login Option section. Then, there are two following fields showed:

o The Enable Mobile Login Option filed: Allow admins to set whether this field is able to show on Create an Account page when customers register a
new account or not.

° Yes: This field will be shown.
Q No: This field will be hidden.

0 The Make mobile number a required field: Allows admins to set whether the mobile field is a required field on Create an Account page when
customers register or not.

Q Yes: The mobile field is a required field.

Q No: The mobile field is not a required field.

. . dmin -
Configuration Q M0 2
Store View:  Default Config v e Save Config
MAGENEST 2 Mobile Login Option “ ®
Sms Marketing Enable Mobile Login Option | Yes -
GENERAL - Make mobile number a requi{erdrﬁer\dr Yes v

If you choose yes the mobile input is required field

CATALOG -

@)
CUSTOMERS - Setting Content SMS ©
SALES v Integration Setting ©

SERVICES ~




" Setting Content SMS
Expand the Setting Content SMS section, there are three following fields showed:

o The Enable Customer Register field: Allows merchants to set whether they want to send a text message to customers' cell phone when customers
create a new account on their site or not.

° Yes: Customers will receive a text message as soon as they register a new account on the site.
Also, the Customer Register field will be shown allowing store owners to set content of the message.
Note that the extension supports two following variables which are available to use in the SMS:

{{customer_name}}, {{customer_email}}

° No: Customers will not receive any messages when they register a new account on the site.

O The Enable Order Success field: Allows merchants to set whether customers can be able to receive a text message when their order status is
complete.

Q Yes: Customers will receive a text message when their order status is complete.
Also, the Order Success field will be shown allowing store owners to set content of the message.

Note that the extension supports three following variables which are available to use in the SMS:
{customer_name}}, {{order_id}}, {{order_base_grand_totals}}

@ No: Customers will not receive a text message when their order status is complete.

0 The Enable Order Update field: Allow merchants to set whether customers can be able to receive a text massage when their order status changed.
Q Yes: Customers will receive a text message when their order status is changed.
Also, the Order Update field will be shown allowing store owners to set content of the message.

Note that the extension supports three following variables which are available to use in the SMS:
{{customer_name}}, {{order_id}}, {{old_status}},{{new_status}}

° No: Customers will not receive a text message when their order status is changed.

MAGENEST -~ Mobile Login Option ©
Sms Marketing Setting Content SMS e @
GENERAL v Enable Customer Register |Yes -
CATALOG hd Customer Register

unt on our site.
CUSTOMERS ~

4

SALES ~ Availabie var -

SERVICES w Enable Order Sche-:: Yes -

ADVANCED ~ Order SLI.EE?SS

Enable Order Update

Order Update




" |ntegration Settings
Expand the Integration Settings section, there are five subsections showed:
+ Text Local.
+ Nexmo.
+ Voodoo.

+ Text Marketer.

+ Twilio.
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© Twilio

Copyright © 2016 Magento Commerce Inc. All rights reserved. Magento ver. 2.1.0

© Text Local
0 How to get information from your Text Local account
If store owners do not have a Text Local account, please create a new account by clicking on the following link: https://www.textlocal.com

Then, please enter the required information to complete the process of creating new accounts.
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After registering an new account successfully or you had an existing account, please log in your account and go to Help > API Documentation.

Then, please find the Your APl Hash and save this information.

Admins will save the information of these two fields to use with the SMS Marketing extension.
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Expand the Textlocal subsection, then the Enable field will be shown.
The Enable field: Allows admins to set whether they use the Text Local platform to send text messages to their customers or not.
@ No: Merchants will not use the Text Local SMS platform to send text messages to customers.

Q Yes: Merchants will use the Text Local SMS platform to send text messages to customers.



Then, there are five fields will be shown:

+ The Email field: Using the the email that admins used to register new account.

+ The Your API hash field: Using the API Hash information saved in the step above.

+ The Sender field: Enter a name that admins want.

+ The Content field: Enter the content of the text message that you sent customers.

+ The Number Test field: Admins will enter your phone number here if you want to test the sending SMS feature.

Please click on Save Config button, then click on Check Connect Textlocal button to check
connect.

1 If admins want to change the Text Local status at the Enable field from Yes to No or vice versa, you need to click Save Config button. Then,
you will enter the rest of fields.
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O How to get information from your Nexmo account
If store owners do not have a Nexmo account, please create a new account by clicking on the following link: https://www.nexmo.com

Then, please enter the required information to complete the process of creating new accounts.
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After registering an new account successfully or you had an existing account, please log in your account.
At Getting Started page, admins will need to save information from two fields:

+ API details: Key and Secret.

+ Test numbers.

Then, admins will save the information of these two fields to use with the SMS Marketing extension.

Start developing in minutes Activate full account features

Pick an API to start testing with your €2 welcome credit. Full account features are available after your first payment.

. Full account features:
Voice Verify Insight
* Send messages to numbers outside of your test numbers

+ Remove watermark ([Nexmo DEMO]) SMS body content.

Copy and paste the code into your terminal application:
* Purchase virtual numbers to use for incoming voice and incoming

curl "https://rest.nexmo. com/sms/ json?api_key=9a7525038%api_secret=c3asaft SMS
4 »
Copy to clipboord Account settings

Set up and configure your account notifications, users and information.

* Setup account notifications

API details « Add your company address
+ Add secondary users
Key: 2503
Secret: BiTicIMa?
These are also accessible in your account settings. APl reference
View all references, libraries and codes examples on Docs.
Test numbers + SMS
= Voice
To test outbound services with you can already use the phone number you signed up with
« Verify
7815
Add up to 9 more recipient test numbers. + Number Insight

Expand the Nexmo subsection, then the Enable field will be shown.
The Enable field: Allows admins to set whether they use the Voodoo platform to send text messages to their customers or not.

° No: Merchants will not use the Nexmo SMS platform to send text messages to customers.



Q Yes: Merchants will use the Nexmo SMS platform to send text messages to customers.

Then, there are four fields will be shown:

+ The API key field: Using the Key information saved in the step above.

+ The API Secret field: Using the Secret information saved in the step above.

+ The Sender field: Enter a name that admins want.

+ The Number Test field: Admins will enter your phone number saved in the step above (the Test numbers field).

Please click on Save Config button, then click on Check Connect Nexmo button to check
connect.

1 If admins want to change the Nexmo status at the Enable field from Yes to No or vice versa, you need to click Save Config button. Then, you
will enter the rest of fields.
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0 How to get information from your Voodoo account
If store owners do not have a Voodoo account, please create a new account by clicking on the following link: https://www.voodoosms.com

Then, please enter the required information to complete the process of creating new accounts.
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After registering an new account successfully or you had an existing account, please log in your account and go to Send SMS > APl Management.

Then, click on + Add API Client button.

Please follow the following screenshots to view more detail.
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The API allows you to connect your external website or application to the VoodooSMS API platform to send SMS automatically. You can dewnload the API
User guide from the main help section.
If you have a specific requirement, please email team@voodoosms.com

sl + Add API Client
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Add API Client

APIName * | OliverQues

Enter a memorable name for this APL.

Default Country Code | Ei3 United Kingdom
Quiet Times

IP Address Security

Click Submit to automatically generate your username and password.

Cancel

Please click no Submit button to complete.
Merchants will need to get information from two fields:
+ Username.

+ Password.

Then, admins will save the information of these two fields to use with the SMS Marketing extension.
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Expand the Voodoo subsection, then the Enable field will be shown.
The Enable field: Allows admins to set whether they use the Voodoo platform to send text messages to their customers or not.

Q No: Merchants will not use the Voodoo SMS platform to send text messages to customers.



Q Yes: Merchants will use the Voodoo SMS platform to send text messages to customers.

Then, there are four fields will be shown:

+ The Enter Voodoo Username field: Using the Username information saved in the step above.

+ The Enter Voodoo Password field: Using the Password information saved in the step above.

+ The Sender field: Enter a name that admins want.

+ The Number Test field: Admins will enter their phone number here if you want to test the sending SMS feature.

Please click on Save Config button, then click on Check Connect Voodoo button to check

connect.

1 If admins want to change the Woodoo status at the Enable field from Yes to No or vice versa, you need to click Save Config button. Then, you

will enter the rest of fields.
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© Text marketer

O How to get information from your Text marketer account

If store owners do not have a Voodoo account, please create a new account by clicking on the following link: https://www.textmarketer.co.uk

Then, please enter the required information to complete the process of creating new accounts.



https://www.textmarketer.co.uk/

marketer

We deliver. You save.

Text marketing that costs less
We won't be beaten on price or service

See our low prices

Sign up now

Products Pricing Developers Inspiration

&)

We deliver...

& Innovative feature-rich
SMS platform and API's

@ Lightning fast support

@ Tier 1 network connections

@ Free delivery reporting,
analytics and Sender ID

0117 205 0202 | info@textmarketer.co.uk

Support  Contact  Login  Sign Up

Get 10,000 free
SMS credits now!

O

..You save

& Incredibly low prices from
1.65p per SMS*

@ Price match guarantee

& Flexible payment options -

P Sy T s ps

@ Live chat

Offline

After registering an new account successfully or you had an existing account, please log in your account and go to Main Menu > Account Settings.

Please follow the following screenshots to view more detail.
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At API Config tab, merchants will need to get information from two fields:

+ Username.

+ Password.

Then, admins will save the information of these two fields to use with the SMS Marketing extension.



7 Main Menu > Account Settings

Account Details Form2SMs

API Gateway Username and Password
Username: hGuXvC
Password: 8T)5IB

API Username and password cannot be changed. To change your MessageBox login details click here - account login details.
Click the link below to test.

Send SMS API Test: hittps.

ww iextmarketerbiz/gateway/2usemame=houXVC&password=8T|5ZB&message=test+messageforig=1esi&number=

API Alert URL
If you have any of the alerts active in your account settings page, you can set an url that the system will via GET poll. An example URL would look like http://www domain.com/myalert.php.

Alert URL:

tphp

eg. htt ww domain.com/myaler

API Delivery Report Options
We can push delivery reports to a URL of your choice and change the way delivery reports are displayed to better suit api customers see documentation

Report URL (landing page): |eg hit

ww.domain.com/myreport.php

Cancel

:
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Write your question here.

Expand the Textmarketer subsection, the Enable field will be shown.

The Enable field: Allows admins to set whether they use the Text Marketer to send text messages to their customer or not.
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Check Connect Textmarketer

Click this button Check Connect Textmarketer

Save Config

Q No: Merchants will not use the Text Marketer platform to send text messages to customers.
@ Yes: Merchants will use the Text Marketer platform to send text messages to customers.

Then, there are four fields will be shown:




+ The Enter Textmarketer Username field: Using the Username information saved in the step above.

+ The Enter Textmarketer Password field: Using the Password information saved in the step above.

+ The Sender field: Enter a name that admins want.

+ The Number Test field: Admins will enter their phone number here if you want to test the sending SMS feature.

Please click on Save Config button, then click on Check Connect Voodoo button to check
connect.

1 If admins want to change the Text Marketer status at the Enable field from Yes to No or vice versa, you need to click Save Config button.
Then, you will enter the rest of fields.

https://www.textmarketer.co.uk/bulk-sms-prices

o Twilio
0 How to get information from your Twilio account
If store owners do not have a Twilio account, please create a new account by clicking on the following link: https://www.twilio.com

Then, please enter the required information to complete the process of creating new accounts.
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After registering an new account successfully or you had an existing account, please log in your account.
At the Console Dashboard page, admin will save information of two fields:

+ ACCOUNT SID.

+ AUTH TOKEN.

Then, admins will save the information of these two fields to use with the SMS Marketing extension.
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Expand the Twilio subsection, the Enable field will be shown.

The Enable field: Allows admins to set whether they use the Twilio platform to send text messages to their customer or not.
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Check Connect Twilio

° No: Merchants will not use the Twilio platform to send text messages to customers.

Q Yes: Merchants will use the Twilio platform to send text messages to customers.

Then, there are four fields will be shown:

+ The Enter Twilio ID field: Using the ACCOUNT SID information saved in the step above.

+ The Enter Twilio Auth Token field: Using the AUTH TOKEN information saved in the step above.

+ The Enter Twilio Phone Number field: Enter merchants' Twilio phone number.

+ The Sender field: Enter a name that admins want.

+ The Number Test field: Admins will enter their phone number here if you want to test the sending SMS feature.




Please click on Save Config button, then click on Check Connect Twilio button to check
connect.

1 If admins want to change the Twillio status at the Enable field from Yes to No or vice versa, you need to click Save Config button. Then, you
will enter the rest of fields.

Front End

SMS Marketing extension create a new field in the Create New Account form. The extension will use the phone number which is entered by customers
when they register a new account to send text messages.



Create New Customer Account

Personal Information

First Name *
Last Mame *

Sign Up for Mewsletter
5ign-in Information
Ermail *

Password *
Password Strength: Mo Password

Confirm Password *

Additional Information

pobile Numbers *

Create an Account




Update

® When a new update is available, we will provide you with a new package containing our updated extension.
® You will have to delete the module directory and repeat the installing steps above.
® Flush the config cache. Your store and newly installed module should be working as expected.

Support

® We will reply to support requests after 2 business days.

* We will offer lifetime free update and 6 months free support for all of our paid products. Support includes answering questions related to our
products, bug/error fixing to make sure our products fit well in your site exactly like our demo.

® Support DOES NOT include other series such as customizing our products, installation and uninstallation service.

Once again, thank you for purchasing our extension. If you have any questions relating to this extension, please do not hesitate to contact us for support.
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