2. Reward Point User Guide

Thank you for purchasing our extension. If you have any questions that are beyond the scope of this document, do not hesitate to leave us an email via
support@magenest.com

By: Magenest | Support Portal: http://servicedesk.izysync.com/servicedesk/customer/portal/18
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Introduction

Magento 2 Reward Points by Magenest is a Loyalty Program that helps store owners to reward and manage the rewarding points given to customers.

Highlight Features


http://servicedesk.izysync.com/servicedesk/customer/portal/18

For Customers

@ Customers can earn points by:

Purchasing products in the store.
Purchasing a specific type of product.
Signing up to store.

Reviewing a product.

Subscribing to the newsletter.

Sharing the referral code to their friends
Gifting on the customer's birthday.

e Customers use points to get a discount (for example 10 points can be redeemed for 1$ discount).
@ Customers can manage their reward points in My Reward Points Dashboard: view rewarded points and point transaction history.

@ Customers (both logged in users and guests) can view the points earned alongside the product price on the product page, category page.

For Admin
@ Easily configure new point earning rules for customers:

* Rule Types:

® Behavior rules: Rule relevant to Event.
® Catalog rules: Rule relevant to Product.

<+ Conditions:

® Behavior rules: List of events to trigger reward points action (product's review, customer registration,...).
® Catalog rules: Attribute of products to trigger reward points action (attribute set, category...).



9 Admin can add or deduct points to the user manually.
@ Admin can check the transaction history of all users

0 Admin can create a membership [New]

System Requirement

Your store should be running on Magento 2 Community Edition version 2.1.x, 2.2.x; 2.3.X.

Video Tutorial

Configuration

In Magento 2 back end, go to Stores > Configuration > Magenest > Reward Points.

Configuration

storeview:  Defau Cong v (@)
MAGENEST ~ General
Reward Points Enable module | z
GENERAL ~
View Settings
CATALOG 4
Show number of points earned for each product in Home
age
SECURITY ~ pag
Show number of points earned on Product Listing page
CUSTOMERS ~
Show number of points earned on Product Detail page
SALES ~
Shew number of peints earned for Guest [ . .
YOTPO ~
ENGAGEMENT CLOUD ~ " .
Label Display Settings
SERVICES v
Point unit (default: P)
ADVANCED v E.g: if set as P, the label with be displayed as + 10 P.

Text size (px)

E.g: Default values: 14.

Text color

<

<

<

Q D L wan~

Use system value

Use system value

Use system value

Use system value

Use system value

Use system value

Use system value

Save Config

Q

General setting

o Enable module: Choose Yes to enable Reward Points module.

View settings

Show number of points earned for Guest: If enabled, the points earned will be shown to guests as well

Show number of points earned for each product on the Home page:Display reward points for each product on the home page.
Show number of points earned on the Product Listing page: Display reward points for each product on the product list.
Show number of points earned on Product Detail page: Display reward points for each product on the product detail page.




View Settings

Show number of points earned for each product on Home v| Use system value
page

Show number of points earned on Product Listing page ~| Use system value

Show number of points earned on Product Detail page Use system value

Show number of points earned for Guest Yes v

Label Display Settings

0 Point unit: Your custom point unit will be added after the number of points. For example, your reward points unit is "Points", then the
point display will be +10 Points. If you leave this field blank, the default unit is P.

QText size: The font size of the reward points.

QText color: The color of the reward points.

Label Display Settings

Point unit (default: P) | o,

E.g: if set as F, the label with be displayed as + 10 P.

Text size (px) 12

Point Settings

@©Point redemption rate: This defines how many points are worth a single currency unit (e.g $1). For example: Point redemption rate = 10,
the customer gets a $1 discount for every 10 points spent.

@Enable point earning for order with applied points: Choose Yes to allow customers to earn points for the orders that have been
discounted with reward points. If you choose No, customers will not earn points from these orders.

@Enable points earning for order with discount: Choose Yes to allow customers to earn points for the orders that have been discounted.
If you choose No, customers will not earn points from these orders.

@Deduct reward points earned when order is refunded: Choose Yes to enable the function to deduct receivable points according to
price after discount. For example, for an order of a $10 item, the total amount after the discount is $7, then reward points will be counted
based on new price ($7). Note that this deduction does not apply for reward point rule with fixed points.

@©Return reward points when refund order: Allow returning the applied reward points along with a refunded order.

°Point rounding rule: You can choose to round the decimal number of points up (ceiling) or down (flooring).

°P0int expiry time: The expiry time of the points can be set in days. The maximum time is 1000 days. If you fill in O, the points will never
expire.

QPoints are rewarded when order is: Set the order status to reward points to the customer's point balance.

QMy Reward Points tab description: You can add the description as your loyalty program's terms and conditions. This description will be
displayed in the customers' My account page.

QReward Points program landing page: Choose one CMS page to set as a landing page. There is a Reward Points CMS page by default.

cDisplay landing page link in footer: Enable this option to add a landing page to the page footer menu.



QEnable reward points notification: Notify guests at the cart page to sign up for reward points.

Point Settings ]

Point redemption rate -
[store view] 8 v| Use system value
This defines how many points are worth a single currency unit (e.g $1).

For example: Point exchange rate = 10, customer gets a $1 discount for every 10 points spent.

Enable point earning for orders with applied points

tore view] ~| Use system value

If No, when customer uses reward peints for discount on an order, customer will not receive
points for this order.

Enable point earning for orders with applied coupon

[store view]

v| Use system value

If No, when customner applies coupon on an order, customer will not receive points for this
order.

Deduct receivable points when customers use d\scltlurl[s] 7| Use system value
If Yes, when customer uses reward points for discount or applies coupon on an order, the

amount of points earned will be reduced accordingly.

Deduct reward points earned when order is refunded

v| Use system value

Point rounding rule

[store view]

Ceil) v| Use system value

E.g: 2.1 -> 3 (Round Up)/ 2.1 -> 2 (Round Down)

Point expiration time - ¥ Use system value
[store view] - yS
The duration before reward points expires after they're earned: 1 - 1000 (days). Choose 0 if you

want to turn off this feature.

Points are rewarded when an order is

+| Use system value

Order statuses used to validate used points (modify this only if you know what you are doing)
Default values: Processing and Complete,

My Reward Points tab description

(store view] Show / Hide Editor v| Use system value

Write a short description for your customer's My Reward Point tab. You should specifies the
Earning and Spending Rules of your store.

v| Use system value

Reward Points program Iandring page

& view]

Display landing page link in footer - v Use system value
[store view] o
Enable reward points notification - v| Use system value

[store view]

Notify customers about reward points when they place orders (for customers who have not yet
registered an account)

Point Redemption Rules

® Enabled: Choose Yes to enable the point redemption rule for each order
® Redeemable points



Fixed number: Set the maximum reward points a customer can use in an order

® Maximum number of redeemable points: If the field is left blank or set as 0, the maximum points spent will be by default.

Point Redemption Rules

,E_’_Wfblfd, Yes A Use system value
Redeemab_lerpfm}t; Fixed number v Use system value
Maximum number of redeemab_lerpf)lr!ts_ 50 Use system value

Unit: point(s). Enter the maximum number of points can be redeemed for an order. If it is 0,
there is no limitation.

Percentage of total order value: Set the percentage of points that could be spent in an order. E.g: If the customer has 100 points,
and this field is set at 50% on the backend, and the order price is 200$, the customer will only be able to spend the amount of total ord

er price x 50%( this amount will not exceed the total reward points you're having), which is: 200x50%= 100.

® Percent of redeemable points: If the field is left blank or set as 0, the maximum percentages spent will be by default.

Point Redemption Rules

VEnahlf‘q Yes v Use system value

[store view]

Redeemab}sﬂou}[; Percent of total order value v Use system value

Percent of redeemable points 20

Unit: %. The number of redeemable points for an order is calculated as percent of total order value.

O]

Email Configuration

@ Point Expiration Notification

® Notify Customers When They Login: Choose Yes to notify the customer about the upcoming expired reward points when they login to your site.
® Send Email To Notify Customer About Point Expiration: Choose Yes to send reminder emails to the customer about the upcoming expired

reward points.
® Email template: Choose the corresponding email template.

© /f Note: To change the Email template, go to Marketing > Email Template. The instruction to create a new Email Template can be

found here.

® Send Before: Admin can set the days for the email to be sent before the expiration date. If the field is left blank or set as 0, no reminder

notification will be sent.

© Point Balance Update Email

® Enabled: Choose Yes to send a notification email to customers when their point balance changes.
® Email template: Choose the corresponding email template.


https://devdocs.magento.com/guides/v2.3/frontend-dev-guide/templates/template-email.html

Email Configuration

(=) Point Expiration Notification

Notify Customers When They Login Yes 5
Send Email To Notify Customer About Point Expiration Yes .
Email Tﬁr_rlpla__[.e_ send an email notifying you about your expiry point (Default) v
Select an email template used to send customers before a transaction expires.
Send Before 5

Day(s). If empty or zero, no reminder notify is sent.

(=) Point Balance Update Email

Enablf}d Yes v
Email Tir_r.l;pla__t.e Send balance update email (Default) v
Select an email template used to send customers when their point balance is updated.

Refer a Friend

© General

® Refer By Link: Allow customers to refer a friend with a referral link.

® Path of Referral Link: Fill in the URL key after the domain. For instance, with the path "customer/customer/account”, the referral link follows this
format https://yoursite.com/customer/account/create?referralcode=XXXXXXXXXXXX

* Referral code patterns: The referral code format. [A5] means to generate 5 random alphabetical characters, [N4 ] will generate 4 random
numbers. "Magenest" is the hard code
Example: Magenest-[A3][N2] will generate code like Magenest-afl23 or Magenest-afo09 ...

O

Refer A Friend
(=) General

Refer B

Yes v

Link

Path of Refe_rral L'P_k. customer/account/create

Far example, customer/account/create (Referer link will look like:

Referral Code Pat[e_r.n [A2][N1][A2]MagenestNT][A1]

AZ means 2 alphabetical characters, N1 means 1 numeric character, ... For
example: [A2][N1][AZ]Magenest[N1][A1]

© Setting

* Referral Points Are Awarded To: Select the receiver of the referral points. You can set the receiver as the referrer, the referred friend, or both.
* Referral Coupon Are Awarded To:Select the receiver of the referral coupons. You can set the receiver as the referrer, the referred friend, or
both.
® When coupon is sent to the Referee
© Sign up a new account: When the referred friend signed up a new account.
© Sign up and make a purchase: When the referred friend signed up and made the first purchase.
® When coupon is sent to the Referrer


https://yoursite.com/customer/account/create?referralcode=XXXXXXXXXXXX

© Sign up a new account: When the referred friend signed up a new account.
© Sign up and make a purchase: When the referred friend signed up and made the first purchase.
Send Referral Link To Friend Email Template: Choose a corresponding email template.
Send Coupon To Referee Email Template: Choose a corresponding email template.
Send Coupon To Referrer Email Template: Choose a corresponding email template.
Apply Shopping Cart Rule To Referee: Choose a corresponding cart price rule.
Apply Shopping Cart Rule To Referrer:Choose a corresponding cart price rule.
o /4 Note:The Promotion Rule must meet the requirements (If you can't see your promotion rule, please re-configure the promotion rule
as below):

® Is Active.
® Coupon: Specific Coupon.
® Coupon: Use Auto Generation

=) Setting

Referral Points Are Aw[a[r;ieds'lo Both v Use system value

Referral Coupon Are Aw[a:[r;ﬁfdjt@» Both v Use system value

When coupon is sent to (he[ir[?.oe/ze.reeﬁ Sign up a new account v Use system value

When coupon is sent to the[i f When the referred has signed-up & Use system value

Send Referral Link To Friend Email Templat(? Send Referral Link To Friend (Default) v Use system value

[store view]
%name - Name of receiver/the referred, %sender_name - Name of sender/referrer, message -
Meszage, referral_url - Referral Ur

Send Coupon To Referee Email Template

[stars view Send Coupon to Referee (Default) v Use system value
Send Coupon To Referrer Email 'I[’f:[mpla(g Send Coupon To Referrer (Default) v Use system value
Apply Shopping Cart Rule To Referes _Please Select. v Use system value

[store view]
The Promaotion Rule must meet the requirements (If you can't see your promotion rule, please
re-configure the promotion rule as below)
- Is Active.

- Coupon: Specific Coupon.
- Coupon: Use Auto Generation

Apply Shoping Cart Rule To[ngf_”:f —Please Select- - Use system value
The Promation Rule must meet the requirements (If you can't see your promotion rule, please
re-configure the promotion rule as below)
- Is Active.

- Coupon: Specific Coupon.
- Coupon: Use Auto Generation

0 After enabling the referral code function, go to Marketing > Reward Points > Rules and create a behavior rule - Refer a friend.

New Reward Points Rule Q 0 & -

€ Back Reset Save and Continue Edit

MAGENEST REWARD POINTS CONFIGURATION
General Information

P
! General Information Rule Name + | Refer a friend 5]
MARKETING

This will be shown in customer transaction history

Status * | Active v
Rule Type + |BehaviourRule | ~
From Date
To Date

Create a new reward point rule



Q MO L e

& Back Delete Rule Reset Save and Continue Edit

Edit Rule 'Refer a friend'

MAGENEST REWARD POINTS CONFIGURATION
Condition
Copclal ol etet Condition | Refer A Friend
MARKETING
= Conditions /"
]|

Actions

&

(@) Copyright © 2018 Magento Commerce Inc. Al rights reserved

*

Set the condition as Refer a friend

Q M 2L ewed-

€ Back Delete Rule Reset Save and Continue Edit

Edit Rule 'Refer a friend'

MAGENEST REWARD POINTS CONFIGURATION
Set appropriate point action

General Information
Apply * Give
MARKETING
Conditions
Default number of points (X) * | 15
Actions /"
Default number of points (¥) for [ 5

the referee

Set the points earned by referring a friend for the referrer and referred friend

Membership

® Enable Membership:ChooseYes toenable Membership.
® Membership Description:You can add the description as your membership program's terms and conditions.

® Email notification:ChooseYes tosend email to customers when they level up.

Membership
Enable Membership Yes
[store view]

Membership description Show / Hide Editor
[store view]

Write a short description for your customer's Reward program(s) tab.

Email nogﬁc?n?.l} Yes

Send email to customer when they level up,




Create areward rule

GYou can add a new reward rule on the Rule Manager page.

°On the left menu, go to Marketing > Reward Points > Rules > New Rule.

i o) magenest v
Points Management S
W Filters © nNewview v | Columns v & Export ¥
10 records found 20 | v | perpage 1| of1
D Customer ID Customer First Name Total Points Current Points Spent Points '
1 2 thang 347 347 0
3 3 242 fwe 60 60 0
MARKETING
4 243 DOanh 260 260 [
ﬂm\
5 246 Bruno 10000000000 10000000000 [
o s 179 cinthia s0 50 o
s 252 cong 83 8 [
10 253 Fahim 10000 10000 [
2 1 Veronica 215 160 s5
7 250 jort 250 50 200
6 247 magenest 244 0 228

General information

9 You can name the rule, enable or disable the rule, choose the rule type and set the rule expiry date.

@ There are 2 options for the rule types: Product Rule or Behavior Rule.

New Reward Points Rule A & magenest v

€ Back Reset Save and Continue Edit

MAGENEST REWARD POINTS CONFIGURATION
General Information

P
4 General Information Rule Name + | Social sharing - Facebook

MARKETING
This will be shown in customer transaction history:
o
SO Status # |Active | ¥
S Rule Type +
oduct Rul:
Behaviour Rule )
From Date
To Date

1) Copyright © 2018 Magento Commerce Inc. All rights reserved,

Product Rule

Q Set the rule based on product attributes.



Edit Rule 'Product Color' A & megenest v

¢ Back Delete Rule Reset Save and Continue Edit

MAGENEST REWARD POINTS CONFIGURATION
Product Restriction (don't add conditions if rule is applied to all products)

General Information If ALL of these conditions are TRUE :

MARKETING Color is Red &

Conditions

@

Please choose a condition to add.

Please choose a condition to add,

Actions Conditions Combination
a Product Attribute

Activity

Attribute Set

Category

Category Gear

Climate

Collar

Color

Eco Collection

Erin Recommends

Features

Format

Gender

Material

New

Pattern

Performance Fabric

sku -

I Copyright © 2018 Magento Commerce Inc. All rights reserved

cActions

© Apply: You can choose to give a fixed number of points to the customer or to give X points for every Y spent. Y is in dollar ($).
© Number of points (X): The fixed value of points customers can earn for this product rule.
o Step (Y): The point value to exchange from the order amount to reward points.

Edit Rule 'test1' Q @ L -

4« Back Delete Rule Reset Save and Continue Edit

MAGENEST REWARD POINTS CONFIGURATION
Set appropriate point action

- General Information Apply * | Give X points to customer v
MARKETING -
= Conditions .
| Number of peints (X)
Actions /"

Notification Settings.

ghts r Magento ver. 233

Give X points to the customer



Edit Rule 'test1’

General Information

MARKETING

Conditions

Actions  #

Notification Settings

Q D L varn

€ Back Delete Rule Reset Save and Continue Edit Save Rule

MAGENEST REWARD POINTS CONFIGURATION

Set appropriate point action
Apply « | Foreach $¥ spent, give X points | =

step(Y) = 20

This value Is also the minimum required to receive reward points.

Number of points (X) = 1

mmerce Inc. All rights reserved Magento ver. 2.3.3
acy Polic eport an Issue

For each $Y spent, give X points

Behavior Rule

o Set the rule based on customers' behaviors.

- General Information
MARKETING

Conditions /'

Actions

Edit Rule 'Newsletter'

MAGENEST REWARD POINTS CONFIGURATION

(@) Copyright © 2018 Magento Commerce Inc. All rights reserved

Q M 1L eweds

€ Back Delete Rule Reset Save and Continue Edit

Condition

Condition | Customer subscribes to newsletter

Customer writes a product review
Customer signs up in store
Customer birthday
First Purchase
Lifetime Amount
|Refer A Friend (Add-on)

ID Event Name

1 Customer signs up
in store
2 Customer writes a

product review

Customer
subscribes to
newsletter
Customer birthday

First-time purchase

Description

When customers create a new account on your site, they will receive corresponding reward points according to the created
rule in the back end.

When customers write reviews for a product, they will receive corresponding reward points according to the created rule in
the back end.

Note: The points will only be given when the reviews are approved by the store owners.

When customers subscribe to the newsletter, they will receive corresponding points according to the created rule in the
back end.

Customers will receive the reward points on their birthday.

Customers will earn points for their first order




6 Lifetime Amount

When customers' spending reach an amount that is set by admin, customers will receive reward points

7 Customer Gratitude = When a customer number X registers a new account after a specific number of user accounts created. E.g: The customer
will receive reward points (Admin configuration) if he/she is the 1000th signed-up user.
8 Refer a friend When customers refer the store to their friends, referrer and/or referee can earn reward points. Learn more

@ Notification Settings
® Notification Status: You can enable or disable the notification
® Content: Content for announcements
® Display Position

® Customer Page: The message will be displayed on the customer page.
® Cart Page: The message will be displayed on the cart page.

® Display for Guest: Allow to display notifications to guests

Edit Rule 'test1’

€ Back Delete Rule Reset

MAGENEST REWARD POINTS CONFIGURATION
Notification Settings

General Information

b Notification Status *  Active =
MARKETING
= Conditions
| Content * | Test
Actions /'
Display Position Cart Page
Notification Settings .+
Display for Guest Yes | v

Q D & wan-

Save and Continue Edit

Magento ve
v | Rep

1 For the Behavior Rule, you should set only one corresponding rule with the rule type instead of multiple rules with the same behavior condition.

Or else they might conflict with each other.

Create a membership

On the admin sidebar, Marketing > Reward Points > Membership > New Group.



http://www.confluence.izysync.com/display/DOC/2.+Reward+Point+User+Guide#id-2.RewardPointUserGuide-ReferaFriend(Module)

Q MO 4L v

g

Membership Groups

Y Filters © Defauliview v | £} Columns v X Export
Actions - 0 records found 20 | v |perpage 1| of1
D ¢ | Code Name Status Sart Order Action
We couldn't find any records.
) Copyright © 2021 Magento Commerce Inc. All rights reserve Magento ver. 233

General Information

Is Active: Choose Yes to enable Membership Group.

Name: Name the group.

Code: Enter the code for the group (code is unique)

Description: Short description of the membership group.

Benefit: List the benefits that customers can get from joining your program
Requirements: Fill in your requirements to be able to join the program
Sort Order: Sorting order of the group.

Criteria to Reach Tier:

Point Number: Calculated based on customer points accumulated.
Spend Point: Calculated based on the number of points the customer has spent.

® Value of Criteria to Reach Tier: Points value for leveling up.
® Tier Logo: Upload your logo.



MEMBERSHIP GROUP General Information

General Information  # (

Is Active Yes

Customer In Group

Name = magenest
Code * | magenesth
Description Show / Hide Editor
Paragaph - B 7 Y4 E = FiE- L B Q =
test
p POWERED BY TINY _
Benefit Show / Hide Editor
paragiaph + B J U E = L B Q =
test
p PPOWERED BY TINY
Requirements test @
P
Sort Order * 2
Criteria to Reach Tier = = Spend point v

N

value of Criteria to Reach Tier 40

Tier Logo Upload | Select from Gallery

Maximunm file size: 2 M8. Allowed file types: JPG, GIF, PNG

Additional Earning Points No

® Additional Earning Points: Choose Yes to enable additional earning points
® Added Value Type:

Fixed Amount: Fixed value of the number of points a customer can receive

Percent of the normal point: The amount of points received is based on the percentage amount and the number of points received at the
payment

® Amount: Additional points for customers.

Additional Earning Points ( Yes
Added Value Type # | Fixed Amount v

Amount * 10

Customer In Group

® In Customer in Group settings, there is a grid table that displays the customer list in-store. You can set the membership tier by selecting the
customers on the list, then Save GrouporSave and Continue Edit.




® You can track the current status of each customer in the Current Membership Group column.

® For example: To change customer "Veronica" from Silver Membership Group to Gold Membership Group, go to Gold Membership Group, select
Veronica, then Save Group.

New Membership Group 0L e
€ Back Reset Save and Continue Edit m
MEMBERSHIP GROUP Customer In Group v
General Information  # m Reset Filter
Customer In Group 10 records found (2 selected) 30 v | perpage 1| ot
- -] '} Firstname Lastname Email Current Membership Group Added At
ny | v ] o]
Veronica t@example.com Silver Member
2 thang uangthang1997@gmail.comm Silver Member
qwaw mail.commr
53 Sam Ng clone123@gmail.com Gold
v 59 tyu K tuyen@gmail.com
BUI Tuyén buituyen2207@gmail.com
61 Rontest test2 enterprise.eco@gmail.com
63 tuyen tuyen tuyen11@gmail.com
@ When you create a credit memo in Magento 2 back end, there will be 2 options to refund with the reward points.
© Refund as Reward Points: Refund the order amount by reward points
o Refund applied reward points: Refund the reward points that were applied for a discount for this order.
New Memo <« Back Reset
Order Total
Credit Memo Comments Refund Totals
CommentText Subtotal $101.25
Reward Amount (50 points) -$5.00
4 Refund Shipping 5
Adjustment Refund 0
Adjustment Fee 0
‘Grand Total $101.25

Email Copy of Credit Memo
¥] Refund as Reward Points| 101.25 L2

V] Return Applied Reward Points (50 points)

Refund Offline

Points Management

0 You are able to track the reward points history in Marketing > Reward Points > Points.

0 There are customer emails, the rule applied, and a number of points change before and after.



Points Manager

A L mageresty

Y Filters © DefaultView v L Coumns v o, Export v
5 records found 20 | v |perpage 1| of1
‘Customer First Name Customer Last Name Customer Email Total Points Spent Points
36 100 o o
- 19 351 0 343
WARKETING
n ‘Veronica Costello roni_cost@example.com 710 0 710
")
2 - L] 41 0 4
1 210 100 10
1) Copyright © 2018 Magento Commerce Inc. All rights reserved. Magento ver.
@ You can also track the transaction history in Marketing > Reward Points > Transaction History.
) ) ..
Transaction History Manager A L s
Y Filters @ oDefaitview v | fF Columns v &, Export v
54 records found 10 | v perpage 1 | of6 >
Transaction ID Customer Customer Emai Comment: Points Change Insertion Date Points After
164 1 roni_cost@example.com Product Name: Kenobi Trail Jacket Tweet 100 2018-10-17 07:49:33 710
154 36 Qrder #: 000000040 size 5 2018-10-16 11:14:54 343
WARKETING
153 36 Order #: 000000040 point 2 2018-10-16 1121 338
o
i 122 53 Expired. Transaction ID: 113 -100 2018-10-11 14:54:05 o
18 36 Expired. Transaction ID : 89 -2 2018-10-10 06:09:04 336
mn7 36 Expired. Transaction ID: 88 -2 2018-10-10 06:05:07 338
16 36 Expired. Transaction ID: 87 -2 2018-10-1005:01:04 340
15 36 Expired. Transaction ID: 85 -2 2018-10-1003:13:04 342
13 53 signin sign in 100 2018-10-09 14:53:23 100
89 36 Order#: 000000035 point 2 2018-10-08 06:08:48 344

Copyright © ommerc

Magento ver. 2.2.5
Report an Issue

StoreFront Functions

@ View reward points in each product details

® Customers can see the reward points shown in each product on Category Page.



Home > Women > Tops > Hoodies & Sweatshirts

Hoodies & Sweatshirts

Shopping Options Items 1-9 of 12 SortBy | Position v 4
STYLE ~

PRICE v ﬂ

COLOR v

MATERIAL v

PATTERN %

CLIMATE v

Compare Products

You have no items to cormpare Mona Pullover Hoodlie Hera Pullover Hoodie Autumn Pullie Miko Pullover Hoodie
o e 3 reviews Foh ko 3reviews b 2.0 ¢ 3 reviews b 8.0 1 3 reviews
As low as $57.00 Aslow as $48.00 As low as $57.00 As low as $69.00
Recently Ordered
+2P +2P +2P 2P

O stellar Solar Jacket

View Al Xs s M L XL Xs s M L XL Xs s M L XL Xs s M L XL
I N . I I . L J I N .

® Customers can see the reward points shown on the Product Detail Page.

Home > Women > Tops > Jackets » Stellar Solar Jacket

Stellar Solar Jacket

b8 8.0 3 Reviews Add Your Review
As IOW as IN STOCK
$75 00 SKU#: W01
+93 points.
Size

s M L

Color Elue

Qty

1

Add to Cart

W ADD TO WISH LIST .In ADD TO COMPARE B4 EMAIL

o Track reward points on My account page

On My Account Page, customers can track the reward points usage as well as the transaction history.




Account Dashboard M y Rewa rd P O | ntS
My Orders
My Downloadable Products
Referral Code: 70047ceadbachc7bd9985225bf099517
My Wish List
Input Referral Code:
Address Book
Apply
Account Information
Stored Payment Methods
Points Summary
Billing Agreements
Total Points Current Points Spent Points
My Product Reviews
610 610 0
Newsletter Subscriptions
My Reward Points Transaction History
Transaction Id  Rule Title Comment Points Change Points After Insertion Date Expiry Date
56 Referral code points  Referer code +100 610 2018-10-0504:10:27  2018-11-04 04:10:27
Compare Products 54 Order #: 000000024  +3 510 2018-10-04 07:42:22  20718-11-03 07:42:22
You have no items ta compare. 53 Order #: 000000024  +2 507 2018-10-04 07:42:22  20718-11-03 07:42:22
52 Order #: 000000024  +50 305 2018-10-04 07:42:22  20718-11-03 07:42:22
Recently Ordere
"kcn*l] Ordered 31 Order #: 000000023  +10 435 2018-10-04 07:03:52  20718-11-03 07:03:52
Stellar Solar Jacket i i
50 Order #: 000000023  +10 445 2018-10-04 07:03:52  2018-11-03 07:03:32
Add to Cart View All N _
49 Order #: 000000023  +2 435 2018-10-04 07:03:52  2078-11-03 07:03:52

® With Refer a friend Add-on, customers can send refer a friend, if their friend (referee) register for a new account, the referee will earn
reward points for registration. Then he can send his referral code to the referrer, the referrer can input this code on My Reward Points page
to redeem and receive the points for referring.

© Use reward points as a discount for products
At check out page, customer can enter their available points to be redeemed for money.

There will be a message informing the reward points balance of the customer. Customers can only redeem the maximum points they have in
their balance.

Payment
Check / Money order Order SUmmary
# My billing and shipping address are the same Cart Subtotal $12.00
Justin Queen shipping SY
United States, S
Alaska, Alaska 10000 Order Total $17.00
United States
096364478 1ltemin Cart &
2 Riona Full Zip Jacket $12.00
Place Order ' iona Full Zip Jacke 4
* o
Redeem Loyalty Points A
You can apply maximum 36 points for this order. .
Every 3 point(s) can be redeemed for 1 USD Shi p To: ’4
30
Justin Queen
Apply United States,




Membership

O After the add-on is enabled (in the Reward Points Configuration), you can set up the add-on in Marketing > Reward Points > Membership.

Marketing

.Y .

Catalog Price Rule Points
Reload Data

Cart Price Rules Transaction History

Rules

Membership Go to Advanced Repor
r dynamic product, order, and customer reports tailored to your customer data.

Configuration
5 Email Templates 8
MARKETING
& Newsletter Template Chartis disabled. To enable the chart, click here.
Newsletter Queue - Revenue Tax Shipping Quantity
Q Newsletter Subscribers Reviews $0.00 $0.00 $0.00 0
Bestsellers Most Viewed Products New Customers Customers
Total
Veronica Costello $11.40 Product Price Quantity
Veronica Costello 1 $17.70 Gabrielle Micro Sleeve Top-5-Green $23.00 26
David Parloir 1 $59.00 Hera Pullover Hoodie-5-Blue $48.00 6
BUi Tuyén 3 $46.00 Push It Messenger Bag $45.00 4
BUi Tuyén 2 $77.50 Fusion Backpack $54.00 3
Breathe-Easy Tank-XS-Yellow $29.00 3
Last Search Terms
search Term Results Uses

0 On the Membership groups page, you can manage the created groups in the grid table, or create a new membership group by clicking on the Ne
w Group button.
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Membership Groups

Y Filters © Defauitview v L Coumns v & Export v
Actions - 1 records found 20 | v |perpage 1| of1
"
MARKETING
1 | code Point Spent. Point Earned ‘Customer Life Time Value Average Order Value Name Created At Action
@
Bl 1 silver 100 1055 55.65 16.09 Silver Member Dec 21, 2018 7:35:37 AM Edit

hod

1) Copyright © 2018 Magento Commerce Inc. Al rights reserved

0 In the General Information, you can set the group Name and Code.
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€ Back Reset Save and Continue Edit m

New Membership Group

MEMBERSHIP GROUP General Information

General Information  #*
Name * | Platinum Member

Customer In Group
Code * | platinum

8 Magento Commerce Inc. All rights reserved. Magento ver. 2.

Q) Copyright© 20




0 In Customer in Group settings, there is a grid table that displays customer list in-store. You can set the membership tier by selecting the
customers on the list, then Save Group or Save and Continue Edit.

© You can track the current status of each customer in the Current Membership Group column.
o If you want to update the Membership Group/change customer's membership group, go to the Membership group you want to update,
select the customer, then Save Group.

© For example: To change customer "Veronica" from Silver Membership Group to Gold Membership Group, go to Gold Membership
Group, select Veronica, then Save Group.

New Membership Group L
€ Back Reset Save and Continue Edit
MEMBERSHIP GROUP Customer In Group B
General Information /" m Reset Filter
Customer In Group 10 records found (2 selected) 30 | v | perpage 1| of1
= d Firstname Lastname Email Current Membership Group ‘Added At
Any |v 2 o]
1 Veronica Costello roni_cost@example.com Silver Member
2 thang nguyen quang nguyenguangthang! 997@gmail.comm Silver Member
3 awq quaw thang@gmail.comm Gold
53 sam Ng clone123@gmail.com Gold
v 58 David Ly sentol@hotmail.com
v se tyu uki
60 Bui Tuyén
61 Rontest test2 enterprise.eco@gmail.com
62 Tuong Dinh madn3ss796@gmail.com
63 tuyen tuyen tuyen11 @gmail.com

Edit Rule 'Comment Product’ O L megenest v

€ Back Delete Rule Reset Save and Continue Edit

MAGENEST REWARD POINTS CONFIGURATION
Set appropriate point action

- CE T Apply + | Give X points to customer v
MARKETING

Conditions R
[ Default number of points (X) = | 10

Actions

Membership Group
Group Id Group Name Point
e 10

Update

® When a new update is available, we will provide you with a new package containing our updated extension.
® You will have to delete the module directory and repeat the installation steps above.
® Flush the config cache. Your store and newly installed module should be working as expected.



Support

® We will reply to support requests within 2 business days.

* We will offer a lifetime free update and 6 months of free support for all of our paid products. Support includes answering questions related
to our products, bug/error fixing to make sure our products fit well in your site exactly like our demo.

® Support DOES NOT include other series such as customizing our products, installation and uninstallation service.

Once again, thank you for purchasing our extension. If you have any questions relating to this extension, please do not hesitate to contact us for support.
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