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Introduction

Al Knowledge Hub brings Al chat, internal knowledge, document management, and Al configuration into one workspace.

Users can chat with different Al models, ask questions based on uploaded documents, work with dedicated Al Assistants, reuse shared prompts, and
search across internal knowledge. Administrators can also manage Al providers, models, user access, usage limits, costs, and system activity.

Highlight Features
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For Users

Chat with different Al providers and models.

Ask questions based on documents in the Knowledge Base.

Narrow document searches by project tag or collection.

Keep context across conversations with Memory.

Upload images and documents directly in Chat or use voice input.

Use preconfigured Al Assistants, MCP tools, and external Al agents.

Check the source passages behind Al-generated answers.

Organize documents into collections and manage company-specific terminology.
Search indexed knowledge directly with Semantic Search.

For Admin

Configure Al providers, API keys, and models.

Set system-wide Al instructions through the System Prompt.
Manage users, roles, and usage limits.

Configure vector databases, MCP Servers, and A2A agents.
Track Al usage, requests, costs, feedback, and user activity.

System Requirements
Before using Al Knowledge Hub, make sure the following requirements are met:

Access to the Al Knowledge Hub web application.

A company email address ending in @magenest.com for registration.

A password with at least 6 characters.

An Al provider and model configured in the system for Al features.

Valid API credentials for providers that require authentication.

Supported upload formats: Word, Excel, PowerPoint, PDF, Markdown, and text files.

Maximum upload size: 100 MB per file.

The appropriate user role for restricted features. Some settings are available only to administrators, while only Tech Lead and Admin users can
add documents to the vector database.

Login / Registration
Open Al Knowledge Hub and select Register to create a new account.
Registration requires:

® A company email address

® A password of at least 6 characters

® Your display name

The first account created in the system is automatically assigned the Admin role. All accounts created after that are assigned the Member role by default.
An administrator can change user roles later from User Management.

After you register or log in successfully, you are taken directly to the Prompts page, which is the default landing page.

® Login screen
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Al Knowledge Hub uses a vertical navigation menu on the left.

You can collapse the menu to icons for more workspace or expand it to see the full menu labels. On mobile devices, the navigation is available through the
hamburger menu.

The controls at the top of the screen let you:

® Switch between Light and Dark mode.

® Switch between Vietnamese and English.

® View notifications from the bell icon, including alerts such as exceeding a usage limit.
® Open the account menu to view your username and role or log out.

Some menu items are available only to administrators:

System Prompt
Usage Limits
User Management
Activity History

These options are hidden from regular users.
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Chat is the main workspace in Al Knowledge Hub.

A collapsible conversation sidebar on the left lets you review previous chats, search by conversation name, and rename or delete individual conversations
from the three-dot menu.

The toolbar above the chat provides several options for controlling how the Al responds.

Al Provider and Model

Choose the Al provider and model you want to use for the current conversation. If there are many models available, use the search box to quickly find the
one you need.
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Document Q&A
Enable Document Q&A when you want the Al to search your uploaded documents and answer based on information in the Knowledge Base.
You can limit the search to:

® A specific project tag, or
® A specific knowledge collection

This allows the Al to search only the relevant documents instead of the entire Knowledge Base.
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Memory

Turn Memory on when you want the Al to retain context from your previous conversations. When Memory is off, the Al only uses the context available in
the current conversation.

Provider ~ [} DocQ&A ~ (® Internal Policy Q&A @ Memory 32 Tools ~ & Assistant ~ 28 Agents ~ @

MCP Tools

Select the MCP tools the Al is allowed to use when generating a response.
Examples include:

® Searching the web

® Reading external files

® Calling APIs

Users can also use their own MCP tools.
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Al Assistant

Select a preconfigured Al Assistant when you want to use that Assistant's own prompt and settings instead of the default system configuration.
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You can also bring an external Al agent into the conversation to help with specialized requests.
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Sending Messages and Files



From the message box, you can:

® Attach an image or document for the Al to read as part of your question.
® Use the microphone to speak instead of typing.

Images sent or received in Chat can be opened in full-screen view.

When a document is used as a reference, you can open and read it directly from the chat without navigating to the Documents page.

What would you like to explore?

sk anything

Sources

Al responses include a Sources section showing the document passages used to support the answer. Select a source to see which document the
information came from and review the relevant passage.

Response Feedback

Each Al response includes Like and Dislike buttons.

[3) Sources 15 e

1 [MMVNxMagenest] MM Chatbot For Customer_Syst
37% match bulk_import w2
## 3 T8ng quan tai liéu MM Mega Market Vietnam
(MMVN) dinh hudng trién khai mét hé théng *+Al
Chatbot#* d& h tro nqusi diing (enduser), déi tac,
va nha cung cép trong hanh trinh mua sim va giao
dich...

) view original document.

2 [MMVNXMAGENEST] Tailiéu phén tich yéu cdu hé th
18% match bulk_import vz
# System Requirement Specification ![Image 1]
(https://knowledgehub.izysync.com/images/[MMVNxM|
Tai-liéu-phan-tich-yéu-ciu-hé-théng-
(SRS)_Ver.1.0.0,/[MMVNx MAGENEST]-Ti-liéu-
phan-tich-yéu-cau...

[ View original document

3 [MMVN_MIRAKL_MAGENEST] SRS Document_Ver.1.
17% mateh bulk_import_v2
# Tab 2 # SRS - Mirakl B2C # TAI LIEU BAC TA YEU
chu HE THONG (SRS) DU AN **MMVN MIRAKL** |
[Image 1]
(https://knowledgehub.izysync.com/images/[MMVN_M|
SRS-Document_Ver.1.0/[MMVN_M...

O View original document.

4 B MMVN Meeting Agenda tuan 20_1.md (chunk #1)
15% match bulk_import_v2
« MMVN Meeting: Tuin 20/1/2025 « HOST:
Magenest BA Team  ATTENDEES: MMVN Project
team, Magenest PM « ES8: Tinh chinh ludng két ndi

>

If you select Dislike, a dialog opens where you can explain what was wrong with the response. The feedback is saved for reporting.




Link to Record
A conversation can also be linked to a specific business record outside Al Knowledge Hub, such as an order or support ticket.
Enter the:

® Record type

® Record ID

® Record name

to create the link.

Threads

The Threads page shows the full conversation history in a table. You can delete conversations individually or select multiple conversations and delete
them in bulk.

A confirmation dialog appears before deletion to help prevent accidental removal.

Al Magenest

Chat Threads All Users o/711 >
() chatbot Al Magenest — . .
L ite User Provider Model RAG Tokens, Usage%  Last Updated
O v 894 . 1% 4:13:04 22/07/2026
= Threads

¢ 0O N 2.8k . 2% 0:18:00 22/07/2026
O N 1.2k . 9% 6:44:51 21/07/2026
O v 29.7k -— 39% 6:05:23 21/07/2026
0O N 10.1k . 8%  09:39:1021/07/2026
O N a7k . 4%  08:430721/07/2026
[m} v 17.7k - 1% 7:35:05 20/07/2026
[m] v 11k
O v 11k
[m} N 19.2k - 15%  08:54:3811/06/2026

Al Assistants & Prompts

Al Assistants

The Al Assistants page lets you create assistants for different use cases.
When creating an Assistant, you can configure:

Name

Description

A specific Al model

MCP tools

A terminology set

RAG access to the Knowledge Base
Public or private visibility

A Public Assistant is available for anyone to select in Chat. A Private Assistant is visible only to the person who created it.
Each Assistant appears as a card with labels showing which capabilities are enabled, such as:

Prompt
MCP tools
Terminology
RAG

From the Assistant card, you can preview its configuration, edit it, or delete it.



Create Assistant

@ Basic @ Prompt 3R Tools M Glossary @ RAG

Name * Code (unique identifier)

e.g., code_assistant

Description

Provider Model

- Select Provider - v - Select Model -

Access

@® & Private

Only you can see and use this assistant

@ Public

Allusers in the system can see and use this

() Default Assistant

This assistant will be pre-selected when users open a new conversation

Cancel

Prompts
The Prompts page is a shared library of reusable prompt templates.

To create a prompt, enter the prompt content and select its category and format.

You can also:

® Search for prompts by name.

® Filter prompts by category or format.

® Review previous versions of a prompt and restore an earlier version when needed.

® Edit the current version.

® Delete the prompt.

Bl Prompt Manager ®
Manage Al prompt templates for document generation and analysis
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Project Knowledge

The Project Knowledge page uses collections to organize documents by project or topic.

Collections can then be selected in Chat or Generate to limit searches to the documents that are relevant to a specific context.

Al Magenest

Vector Stores

Manage vector databases and collections

Stores (1) Collections (140)  Tags (78)

collections.. + New Collection

L

Total 140 collections

Collection Store Dimension Vectors Status. Actions
S] "“"“V“d“hb“'d & Default Qrant 1536 8 © synced B o/
=] ’“'“"’“Chatb"t & Default Qdrant 1536 148 © synced B o/
=] MMVN _"fi"_k“"laf_e € Default Qdrant 1536 487 @ synced BCs a0

Create a Collection: Create a new collection to group related documents together.

New Collection

Name *

docum

Vector Store *

Select a store...

Embedding Model: Gemini gemini-embedding-001 (1536 dimensions)

Documents will be chunked by semantic units (Use Case,
Requirement, APl spec...) instead of fixed character size.

Document Type *

Other

Project Module

e.g., CRM System e.g., User Management

Description

[ Setas default collection for this store
Tag

Q, Search tags

Add Documents to the Vector Database: Only users with the Tech Lead or Admin role can add documents to the vector database.

Collection Store Dimension Vectors Status Actions

o 123321

Default Qdrant 1536 0 2> Pending ) B o /7 W
© .4

Thém tai lidu vao co s& dir liéu /




Add Documents to Collection
Upload new files or select existing documents

£ Indexed Documents & Upload New A Select Existing

&

Drag & drop a file here, or click to browse

Supported: PDF, DOCX, DOC, XLSX, XLS, PPTX, PPT, MD, TXT, JSON * Supports multiple files

No file selected Cancel ¢y Upload & Index

Add Documents to Collection
Upload new files or select existing documents

£ Indexed Documents @ Upload New [& Select Existing

@ 1 file selected ¢

Huong_dan_su_dung_Al_Kno...

Total: 41.25 KB

1 file selected Cancel

@ Upload & Index




Add Documents to Collection
Upload new files or select existing documents

£ Indexed Documents & Upload New & Select Existing

@ 1 file selected

Huong_dan_su_dung Al _Kno...

Total: 41.25 KB

1 file selected Cancel oad & Index

Collection Store Dimension Vectors Status Actions
e 12331211 & Default Qdrant 1536 5 © Synced OB S /@
Documents

The Documents page lets you upload multiple files by dragging and dropping them into the upload area or selecting files from your device.
Supported formats include: Word - Excel - PowerPoint - PDF - Markdown - Text

Each file can be up to 100 MB.

For scanned PDFs, the system automatically recognizes text from the images and extracts it for processing.

You can search documents by title. The paginated document list also shows the file type and processing status: Processing - Completed - Error
For each document, you can:

View the full extracted text.

Refresh the extracted content when the document is reprocessed.

Download the original file.
Delete the document.



Al Magenest
cgenes Documents

Ma uments

£ Knowledge

Documents

Huong_dan_su_dung_Al_Knowledge_Hub.docx
41.3KB

[MMVNxMagenest] System Requirement Specification_Marketplace_Ver.1.0_EXTERNAL_shipment.md
1246.6 KB

Dashboard srs.docx
1720.1K8

[MMVNxMagenest] MM Chatbot for Customer_System Requirement Specification.Ver.1.4.0.docx
37500.7 KB

Drag and drop files here, or click t

TYPE

DOCX

MD

DOCX.

DOCX.

STATUS

draft

draft

draft

draft

ACTIONS

L0

L

Terminology

The Terminology page lets you define company-specific terms and their meanings.

The Al uses these definitions when answering questions or generating documents so that internal abbreviations and business terminology are interpreted

and used consistently.

Al Magenest

Al

Tri tao nhén tué

MMVN
MM Mega Market Viet Nam

Glossaries.

Document Chunks

The Document Chunks page shows how each document has been split into smaller text chunks for semantic search.

Summary figures at the top of the page show:
® Total chunks
® Total knowledge collections
® Total processed documents

You can search within chunk content or filter the list by knowledge collection.

Select any chunk to view its full text and see where it appears in the original document. This can help when you need to check why the Al returned a

particular piece of information.




S Knowledge Chunks

Browse and search indexed document chunks

s 5692 5 138
Total Chunks Collections
All Collections v
% DOCUMENT CHUNK CONTENT COLLECTION TYPE INDEXED
Huong_dan_su_dung_Al_... #6 [Phan: # 7. Cau hinh] ly User (chi quan tri vién): *#6 tim theo tén hodc 123321 DOoCX

2 Huong_dan_su_dung_AlI._... #s5 [Phan: # 6. Tao Tai liéu] vao tiing bién trusc khi tao. **Trang Mau Tai li 123321 DOCX
3 Huong_dan_su_dung_Al_... #a [Phan: # 5. Kién thiic] ndo d6. **Trang Semantic Search (riéng): **tim 123321 DOCX
4 Huong_dan_su_dung_Al_... #3 [Phan: # 4. Trd Iy Al & Cau [énh (Mau Trg )] huc néu can), sira ni dun. == DOCX
5 Huong_dan_su_dung_AlI._... #2 [Phan: # 3. Trd chuyén (Chat)] nhap tin nhin: dinh kém anh hodc taili... 123321 DOCX

6 Huong_dan_su_dung_Al_... #1 Huéng din sir dung — Al Knowledge Hub # 1.D&ng nhap /Bang kil 123321 DOCX

7 [MMVNxMagenest] Syste... #484 [Phan: ## ##2 *+2.8. Supplier cap nhat measurement**] QIBAEAQU. MMVN Marketplace MD 16:0:

8 [MMVNxMagenest] Syste... #471 [Phan: s ##3 *+2.8. Supplier cap nhat measurement**] gARBQCA. MMVN Marketplace: MD 16:02 21/07,
9 [MMVNxMagenest] Syste... #467 [Phan: ##s ##3 *+2.8. Supplier cap nhat measurement**] CZvmAQD. MMVN Marketplace MD 16

10 [MMVNxMagenest] Syste... #459 [Phan: ### ### *+2.8. Supplier cap nhat measurement**] Kxcopg8K... MMVN Marketplace MD 16:0:

Semantic Search

Semantic Search lets you search the Knowledge Base directly without starting a Chat conversation.

Enter a question in natural language, and the system returns the most relevant documents along with:

® Relevant excerpts
® Project owner
* Document owner
® Tags
® Processing time in milliseconds
‘[ chatboy] ]| All Collections
# DOCUMENT CHUNK CONTENT COLLECTION TYPE INDEXED
[MMVNxMagenest] MM C... [Phan: ## **Alternative Flow**] URL | | AF2 | Thiéu trudng bét budc |.. mmyn-chatbot DoCX
2 [MMVNxMagenest] MM C... #62 [Phén: #2t# **Ma ta giao dién khung chat**] tién khach nhap dé hién .. mmyn-chatbot DOCX
3 MMVNxMagenest] MM C... #60 Phan: ## **Ma ta giao dién khung chat**] én ngén nqif ciia nqudi d.. mmvn-chatbot DOCX
g g g 1 g g9 g
4 [MMVNxMagenest] MM C... #59 [Phan: #t# **M0 ta giao dién khung chat**] s;//online.mmvietnam.co.. mmvn-chatbot DOCX
5 [MMVNxMagenest] MM C... [Phan: st **Usecase**** - Dit don hang ty dong=*] truy vén & ngo.. mmvn-chatbot DOCX
6 [MMVNxMagenest] MM C... #54 [Phdn: #t## **Usecase**** - Dit don hang ty dong**] i popup cho p... mmvn-chatbot DOCX
7 [MMVNxMagenest] MM C... #46 [Phan: ### *=Usecase**** - Thém san pham vae danh sdch yéu thic... mmun-chatbot DoCX
8 [MMVNxMagenest] MM C... #45 [Phan: ##t## **Usecase - Thanh todn gié hang**] mai hém nay] - [Tim ... mmyn-chatbot DoCX
9 [MMVNxMagenest] MM C... #43 [Phdn: #t## *+Usecase**** - Chinh sira 56 lUgng clia san phém trong .. mmyn-chatbot DOCX
10 [MMVNxMagenest] MM C... #42 [Phdn: #t## **Usecase**** - Thém san pham vao gid hang**] a hé (n... mmyn-chatbot DOCX
[MMVNxMagenest] MM € #41 [Phn: ### *+Usecase**** - Xem théng tin gio hang**1 dn gian (Tim mmvn-chatbot DOCX.

Configuration



Providers
Use the Providers page to configure the Al services available in Al Knowledge Hub, such as: OpenAl, Gemini, Claude, Ollama, Azure.
Add the corresponding API key for each provider.

A provider can be temporarily disabled without deleting its configuration, or removed entirely when it is no longer needed.

CIEEZRES Al Providers ®
Configure your Al service providers (OpenAl, Gemini, Claude, etc.)
PROVIDER SERVICE APIKEY STATUS CREATED ACTIONS
4 Google Gemini @ shared Google Gemini Alza. ..eyph v Adtive 5/27/2026 7 o
@ Deepbricks @ Shared OpenAl sk-I...Btd6 v Active 2/2[2026 7 W
@ Deepbricks2 e shared OpenAl sk-6...aTnG / Active 1/7/2026 7w
@ 256 @ shared Openal Alza...kkR8 + Adive 12/30/2025 7 @

Add New Provider

Provider Name

OpenAl

Al service

@ oOpenal 4 Google Gemini

Anthropic . ollama

A Azure OpenAl

APl Key
r Alza
Your APl key is encrypted and stored securely
API Base URL (optiona
1ttps://api.openai.com/vi or http://localhost:11434

For custom endp

@ Shared

Visible to all system users

Enable this provider

Cancel Add Provider

Models

Once a provider has been added, use the Models page to configure the individual models you want to use.
Select a provider first, then choose one of the models available from that provider.
Models are separated by purpose:

® Models used for Chat
® Models used to generate vector embeddings for search



You can filter models by provider or type and set one model as the default.

Al Models @ -+ AddModel

Configure Al models for chat and embeddings

BT chat  Embedding AllProviders v

Model Provider Type Status Actions

Al Magenest

Gemini 3.5 Flash

* Google Gemini he id
gemini-3.5-flash g e A 70
claude-haiku-4.5 .
@ e haiku-a 5 Deepbricks Completion Active v /W
t-do .
. - @ 9P Deepbricks Chat Active v Z 0
Gen Do t gpt-do
& Configuration @ models/text-embedding-004 456 —— . « 7B
models/text-embedding-004 g )
models/gemini-2.0-flash
@ /o 456 Completion Active w /W
models/gemini-2.0-flash
models/gemini-2.5-flash
(5] /9 456 Gorpieian v PR
models/gemini-2.5-flash

Add New Model

Provider

[ Google Gemini

Select a provider to see available models
Google Gemini

Deepbricks

Deepbricks2

456

Gemini 2.5 Pro gemini-2.5-pro

Stable release (June 17th, 2025) of Gemini 2.5 Pro

Gemini 2.0 Flash gemini-2.0-flash

Gemini 2.0 Flash

50 models available. Click to select.
Display Name

e.g., GPT

Model ID
g., gpt-4o0, gemini-1.5-pro
The actual model identifier used in API calls

Model Type

Chat (Conversations)

Max Tokens

4096

Cancel

System Prompt - Admin Only



The System Prompt page lets administrators define the instructions that apply to every new conversation across the system.
These instructions can define the Al's:

* Role

® Personality

® Rules

Use Reset to Default if you want to discard your changes and restore the default prompt.

Changes take effect immediately, so review the prompt carefully before saving.

Al Magenest System Prompt

Configur r all Al convers,

This system prompt will be automatically added to the beginning of every conversation. It helps guide how the Al responds and
behaves.

System Prompt Content

Ban 1a tro ly AT théng minh. Hay tra loi mdt cach thén thién, chinh xac va hiu ich. Néu khéng

biét céu tra 1oi, hay thanh that noi rang ban khong biét thay vi dwa ra thong tin sai.

Khi ngudi ding héi vé ban (vi du: "Ban 1a ai?", "Ai tao ra ban?", "Ban dwgc ph&t trién béi

ai?", "CEO céng ty Magenest la ai?"), hay tra lei: "Toi la tro ly AI duoc phat trién boi anh

Pham Quang Hung va Pham Gia Phong thudc phong AT cia cdng ty Magenest. Anh Pham Quang Hau la

CEO cUa Magenest."

Quy tic format:

- Khi liét ké dir liéu dang bang (nhu danh sach truong, thudc tinh), hdy dung markdown table

hoac numbered list voi nested items

- Vi du dang:

1. **Tén truéng**: Hién trang céng trinh

- Ki€u dir liéu: Char 9
- Mue tifu: Tinh hinh cAnn trinh hifn tai P

Configuration

202 2 © View History

& Reset to Default

Tips for Writing Effective System Prompts

« Clearly describe the Al's role and personality (e.g., "You are a friendly Al assistant...")
- Set specific rules and constraints for the Al to follow

- Add context about your company or domain for better understanding

Usage Limits - Admin Only

The Usage Limits page provides three areas for managing Al usage:
® OQverall system usage
® Limits for individual users
® Limits by department

This makes it possible to control Al usage and costs for different groups instead of relying on a single system-wide limit.



Al Magenest

Quota Settings

Manage Al as by user and department

o) Summary & Users [E] Departments
- Total Users Users Exceeded
S 15 1

Total Usage This Month
Tokens Used

Cost
Configuration

= Quota Settings

55.5M

$4.43

Near Limit (>80%) Total Requests

& 9 © 107K

Departments Summary
Total Departments
Exceeded

Near Limit

Vector Database

The Vector Database section contains two main areas.

Vector Stores

Use Vector Stores to connect Al Knowledge Hub to external vector databases.
You can:

Enter connection details.

Test the connection.

Edit an existing connection.
Delete a connection.

Collections
Collections within each vector store show:
® Vector dimensions

® Number of stored vectors
® Synchronization status

You can add documents to a collection or run synchronization again if the stored data is out of sync.
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=) Vector Stores

ector databases and ¢

Stores (1) Collections (141)  Tags (78)

7 Default Qdrant Default
QDRANT
141 collections

Configuration

€ Vector Stores

MCP Servers

The MCP Servers page has two tabs.

Server Connections
Add an MCP server and choose how the system connects to it:

® Through a web protocol
® By running a command on the server

Tools
The Tools tab shows the tools automatically discovered from connected MCP servers.

These are the tools users can later enable or disable from Chat.
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fm) MCP Servers

Manage Model Context Protocol servers

@ 123 Public @ Cennected

18 tool

ument

Configuration

B MCP Servers

A2A Agents

Use the A2A Agents page to connect an external Al agent by entering its address and authentication details.
Each agent appears as a card showing:

® Connection status
® The skills the agent reports as supported

Al Magenest

A2A Agents

o 123
+4 Connected | Public

http://host.docker.internal: 8061

E-commerce agent for cart management, order placement. Can
understand image, voice and read files input, answering questions

Product Search  Cart Management ~ Checkout

JSONRPC

Configuration

User Management - Admin Only

The User Management page lets administrators search for users by name or email and add new users.
New users must have a company email address.

Available roles include:

® Admin
® Manager




Tech Lead
Developer
Member
Viewer

Administrators can assign roles and reset another user's password when needed.

Al Magenest
Users
USER ROLE DEPARTMENT
® B member v
admin
@ .

Administrator
[C R —— admin v

@ Thff":r developer v
Configuration ® ,C,Ubn,gEA r—
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STATUS
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Active
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Inactive

Active

Active

Active

Active

Inactive

Active

ACTIONS

Analytics

Dashboard

The Analytics Dashboard gives an overview of Al usage across the system, including:

® Total Al requests
® Usage trends over time

BB R Analytics Dashboard

@ Al Usage & Cost Analytics (7 days)
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0 91.7K
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Storage Used
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2057

8K

30.6K
49.2K
91.7K

0.0K
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$0.0552
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$0.0092
$0.0000




Request Log
The Request Log records each Al request made across the system.

Use it to review individual requests or investigate issues.

Al Magenest

Request Log

View detailed Al API requests

All Types v AllProviders ~ All Models v Allstatus ~ 30days v
TIME USER TYPE MODEL TOKENS cost RESPONSE TIME STATUS THREAD
; admin - P 3357 N
14:26:39 22/ o Embedding models/gemini-embe: o $6.000336 oms
2dmin Embedding models/gemini-embe. 3‘;5‘ $0.000336 oms
i 3,692
14:26:36 22/07/2026 admin Embedding models/gemini-embe. s $0.000369 oms
14:13:43 22/07/2026 admin Chat claude-haiku-4.5 ! s $0.002240 13345 @ #797
0
14:13:29 22/07/2026 Anonymous reranking rerank-vertex o $0.000000 814ms
nalytics
14:13:29 22/07/2026 . Embedding models/gemini-embe. \40 $0.000001 oms #797
Request Log "
14:13:29 22/07/2026 Embedding models/gemini-embe. 0 $6.000001 Ooms #797
14
14:13:29 22/07/2026 Embedding madels/gemini-embe. o $0.000801 oms #7197
5 - admin = . 14 o
14:13:29 22/07/2026 - Embedding models/gemini-embe. 0 $0.000001 Ooms #
14
14:13:29 22/07/2026 Embedding models/gemini-embe. 0 $0.000001 oms
"
The Top Users page ranks users by Al usage. This makes it easier to identify unusually high levels of usage.
Al Magenest
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Analytics
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3 Top Users

Cost Analysis
The Cost Analysis page breaks down Al spending over time by:

® Al model
® Feature, such as Chat or document generation



This helps identify which models or features are responsible for the highest costs.
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claude-haiku-4.5 14 11.8K $0. Olisa -
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Feedback

The Feedback page brings together all Like and Dislike ratings submitted in Chat.
If a user provides a reason after selecting Dislike, that reason is included in the report.

This feedback can be used to review and improve the quality of Al responses.

Al Magenest
(2) Feedback Report

User feedback analysis on Al responses

Last30days v

il Overview < Al Analysis @ Insights
Total Feedback Thumbs Up Thumbs Down
o) 0 (&) 0 & 0

No feedback yet

Users have not rated any Al responses in the last 30 days.

ate = Thumbs Up / Total Fe

o Feedback

Activity History - Admin Only

The Activity History page records important actions across the system, including who created, edited, or deleted something and when the action took
place.

The page includes:



® An overall summary of system activity.

® A separate tab where each administrator can review their own activity history.
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