2. Multiple Vendors User Guides

Thank you for purchasing my extension. If you have any questions that are beyond the scope of this help file, please feel free to email via my user page
contact form here. Thank you so much!

Created: 16/02/2017 | By: Magenest | Support Portal: http://servicedesk.izysync.com/servicedesk/customer/portal/14
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Introduction

Multiple Vendors extension for Magento 2 by Magenest allows you to convert Magento 2 store to a marketplace where multiple vendors can manage sales
of their own products.

Features for admins

® Allow marketplace owner to manage vendor information, approve or reject a vendor
account from the marketplace.

® Allow marketplace owner to manage, approve or reject a vendor’s products.

® Allow marketplace owner to manage vendor’s orders, including order info, order status,
and update order status.

® Allow marketplace owner to manage feedback about vendors: approve and delete
feedbacks on vendors.

® Allow marketplace owner to manage all vendor patrticipation request: manage all
guestions from vendors and approve, delete or answer.

® Allow setting: setting email, setting view vendor store

® Admin Dashboard: show total sales, total credit and show chart

Features for vendors "~ MULTIPLE VENDOR

Register for a Vendor Account and wait for approval from marketplace owner.
Set Vendor Profile: vendor information, vendor social network profiles.

Set up Vendor Store and preview Vendor store.

Manage vendor's products.

View customer orders.

Send questions to marketplace owner.

Dashboard: show sales chart, transaction history, product approval status, customer review and feedback.

Features for customers

View products of different vendors.

Add products from different vendors to cart.

View vendor info.

Review vendors based on their price, quality and value.
Contact to vendors.

System Requirements
Your store should be running on Magento Community Edition version 2.1.x.

Configuration


http://servicedesk.izysync.com/servicedesk/customer/portal/14

We have created MarketPlace tab for this extension which allows store owner easily to control their marketplace.

In order to get the extension up and running properly, we highly recommend that you make some configurations right from the beginning.

First, go to Market Place > Settings:

Marketplace Q M & vendors~

Reload Data

A IDashboard
Manage Vendors Chart is disabled. To enable the chart, dlick here.
Manage Products Revenue Tax Shipping Quantity
$0.00 $0.00 $0.00 0
Manage Feedback
Vendor Question
Settings Bestsellers Most Viewed Products New Customers Customers
Total
We couldn't find any records.
$299.00
$299.00
$299.00
$299.00
$299.00

In Settings tab, there are five parts: Email Template, Seller Product's Setting, Product Page Setup, Vendor Dashboard Setup, Terms and Condition.

Configuration QD L s
Store View:  Default Config v o Save Config
GENERAL A Email Template ®)
CATALOG v

©

Seller Product's Setting

MAGENEST ~
Product Page Setup

Marketplace

©

Vendor Dashboard Setup

00000

CUSTOMERS v -
Terms and Condition ©

SALES ~

SERVICES v

ADVANCED ~

0 Email Template:

In this tab, admins will be able to select the email templates for their store for each case as below:



Email Template 6

Email Form
[store view]

Email Template Approve Vendor
[store view]

Email Template Disapprove Vendor
[store view]

Email Template Reject To Vendor
[store view]

Email Template Approve Product Vendor
[store view]

Email Template Disapprove Product

Vendor
[store view]

Email Template Reject Product Vendor
[store view]

Email Template Customer Question
[store view]

Email Template Customer Feedback
[store view]

Email Template Contact Us
[store view]

Email Template Approve Feedback

Customer
[store view]

Email Template Update Status Vendor
[store view]

Email Template Invoice Vendor
[store view]

Support Email
[global]

| General Contact

Email form selected.

| Approve Vendor (Default)

Approve account send email to vendor.

| Disapprove Vendor (Default)

Disapprove account send email to vendor.

| Reject Vendor (Default)

Reject vendor account send email to vendor.

| Product Vendor Approve (Default)

Approve product and send mail to vendor

| Product Vendor Disapprove (Default)

Disapprove product and send mail to vendor

| Product Vendor Reject (Default)

Reject product and send mail to vendor

| Customer Questions (Default)

Customer add guestions send email vendor.

| Product Vendor (Default)

Email content feedback to vendor

|Contact Us (Default)

Approve feedback and send mail to vendor

| Product Vendor (Default)

Approve feedback and send mail to vendor

| Update Order Status (Default)

Update status and send mail to vendor

| Order Invoiced (Default)

| williamtyler2908@gmail.com

Enter an email address that will receive vendors questions




Note that you need to have email templates before going to configure. You can use our default email template or create a new one from Email Templates
tab.

Email Templates Q P Lo

Email Templates

Newsletter Template

Add New Template

Newsletter Queue

Newsletter Subscribers
20 v | perpage 1 of 1

Template Updated Subject Temnplate Type Action

- 1 Approve Vendor Feb 17, 2017, 4:45:06 AM Feb 17, 2017, 4:45:06 AM Wendor Approval Motificaticn HTML Praview

MARKETING
2 Contact us Feb 17, 2017, 4:45:54 AM Feb 17, 2017, 4:45:54 AM Wendor Approval Notification HTML Preview

@ Copyright © 2017 Magento Commerce Inc. All rights reserved. Magento ver. 2.1.3

@ Seller Product's Setting

Admin can decide whether product vendors must be approved before customers can view them on frontend store. Furthermore, admin can also require
product approval for both the first time and the update.

Seller Product's Setting e >

Attribute Set ID Default

[store view]

Product Approval Required |Yes v

[store view]

Product Update Approval Required |Yes v

[store view]

0 Product Page Setup



This tab allows admin to manage Product Detail Page in frontend store. Admin can decide to show vendor names, vendor icons or both of them. In
addition, admins can choose one value from Number Product Related drop down list.

Configuration Q A0 L mekerplce -
Store View:  Default Config v (2] Save Config
GENERAL v o)

=
CATALDG v Not show vendor

Show vendor name
Show vendor icon

MAGENEST A Show vendor name and icon
Product Page Setup e ()

Marketplace
Display mode | Show vendor name and icon

global]

CUSTOMERS 4
Number Product Related |2 -
Iglobal]

SALES v 2

6 o)

8 hny
SERVICES ~

10

STORES ADVANCED -

@ Vendor Dashboard Setup

Admin has the ability to set up Vendor Dashboard with Number Product, Number Order, Number Transaction, Number Best Seller, Number Most
View, Number Review.

Vendor Dashboard Setup o =)

Number Product |6 v
[global]

Number Order |8 v
[global]

NMumber Transaction |6 v
[global]

Number Best Seller |6 v
[global]

Number Most View |6 v
[global]

Number Review |3 v
[global]

o Terms and Condition

Store owners can add content for Terms and Condition for their marketplace:



Terms and Condition
[global]

Terms and Condition e

Show / Hide Editor

{{v}} I’E”_. B 7 U ¢ | | Styles +  Paragraph - Font Family = Font Size -
X G2 @04 [E S| EE e« | VEJ@m|A-B-
| I | | |—@@E|x x |2 H=|"n |3
= IR & |9 e

-*ou can use Content from up to five different Apple IDs on each device. o

- Itis your responsibility not to lose, destroy, or damage Content once downloaded. We encourage you to
back up your Content regularly.

-You may not tamper with or circumvent any security technology included with the Services.

-You may access our Services only using Apple's software, and may not modify or use modified versions
of such software.

- Video Content requires an HDCP connection.

iTunes Store Content:

-You can use Digital Rights Management (DRM}-free Content on a reasonable number of compatible
devices that you own or control. DRM-protected Content can be used on up to five computers and any
number of devices that you sync to from those computers.

- Content rentals are viewable on a single device at a time, and must be played within 30 days, and
completed within 24 to 48 hours of the start of play depending on the Content offered on the Services in
your Home Country (stopping, pausing or restarting does not extend this period).

-You may burn an audio playlistto CD for listening purposes up to seven times (this limitation does not
apply to DRM-free Content).

App Store Content:
- The term “App” includes apps, iMessage and Apple Watch apps, in-app purchases, extensions (such as

kevboards). stickers. and subscrintions made available in an ann.

Path: p y

Condition and Terms of Admin

Main Feature

For Vendor
® Set Up Vendor Account

@ Login Vendor Account:

We have created Vendor Login button at the top right-hand corner.




Q Luma

Sale Training Women Multiple Vendors

Home > Multiple Vendors

Multiple Vendors

3 Items

Shopping Options

PRICE v

Magenest

Apache \\’,_/[A

Compare Products

You have no items to compare.

Solr<

Solr Search

My Wish List

You have no items in your wish list.

Solr Search

$299.00

Privacy and Cookie Policy
Search Terms

Contact Us

Orders and Returns

Advanced Search

Default welcome msgl  Signin or Create an Account

Magenest Magenest

Store Locator And Map List

Google Map List and Store Locator ~ Sphinx Search
$149.00 $99.00

Sort By | Position v | 4

Show 9 ~ | perpage

Vendors can sign in their account from here:

Sign in

2 JohnAlexander

[ Remember me

Forgot password?

Don't have an account! Sign up here




Or click on Sign up here button to create a new vendor account. It must be approved by the store owner to activate that vendor account.

Register -
Sign in

First Name Firs

Last Name Last Name

Email
Username Username
Password Passworg

Confirm Confirm Passworc

Password

By clicking [[EEad. you agree to the Terms and
Conditions set out by this site, including our Cookie Use.

@ Manage Vendor Profile:

Navigate to Settings > My Profiles, vendors can set up their profile including username, emalil, telephone, address, payment method, country, social
information. etc.



- Marketplace =

@ £} Alexander John ~

. &\endor Profile
Alexander John

@ Basic Infomation

GENERAL

UserName
JohnAlexander
First Name
Alexander
Last Name
John
Email
ellashophiai2@gmail.com
Telephone
986774868 >
Description

Magenest is a provider of Magento e-commerce solutions to businesses all
around the world. With over 5 years of experience in e-commerce, we
devote ourselves to delivering high quality solutions and providing
exceplional customer service to our clients. At Magenest, your success is

us BE

.all Social Infomation
Facebook Id
https:/fwww facebook com/MagenestSC

Twitter Id
https:/ftwitter com/magenestjsc

Google Id

hitps://plus.google com/u/0/+MagenestJSC

Youtube Id

hitps:/iwww.youtube.com/channel/lUCKESSV2nriNNL17czCeo-iQ/feed

Submit

Street Address

1562 Atlantic Ave, Brooklyn, NY 11213, USA

City
New York
State
Brooklyn
Postal code
12345
Company Locality
New York
Websites
hitps //store magenest.com/
Payment Method

Paypal

Vimeo Id

hitps //ivimeo com/magenestjsc
Instagram Id

hitps //www linkedin com/company/magenest
Pinterest Id

https:/iwww_pinterest com/magenestjsc/

From vendor account, go to Settings > Change Password supplier can change their account password.




Marketplace E Q i‘: Alexander John ~

@ o &Change Password
Alexander John

@

GEHERAL
Current Password
@ Dashboard

e Catalog New Password

s Sales

Retype Password

o Settings

Submit

@ setting Shop:

Last, vendors need to go to My Shop to build their store. After filling in form the necessary information and click on Submit button in the bottom right
corner, suppliers can quickly view their store with View Shop button next to Submit button.




!_ Marketplace E @ @ Alexander John ~

Setting Shop

xander John Basic Form Elements

Shop Title Logo Selected Preview
Advanced Search
Catalog Shop Url

https://store magenest comvcatalogsearch/result/?q

Logo Picture

@ Browse .

oW Remove
o Nofile selected

Banner Picture

Banner Selected Preview

& Browse _

T Remove
o Nofile selected

Shop Description

We're currently hard at work porting over our most popular Magento 1.x
extensions, as well as developing new innovative Magento 2 extensions )
with merchant success and efficiency in mind. As a Magento technology Return Policy
pariner and recognised contributor to the Magento 2 code base, we're

We offer 30-day money back guarantee for ALL Magento products listed 2
staying ahead of the game by working with Magento's development team on Magenest store. However, the refund policy doesn't affect ANY
to understand and advise on merchant and developer friendly functionality Woocommerce product on our store. The refund policy only applys to case
for Magento 2 . You can find all currently available Magento 2 extensions of our extensions fail to function properly due to a bug that we cannot
Meta Keyword support. Refunds will not be granted if you simply decide not o use the
product or if the product was purchased for evaluation purposes. If you
Magenest, Sphinx search, Solar search only wish to try it out for evaluation, please access our Demo Site for
testing the extension. Refunds will not be granted in case of coding o

Shipping Policy

All products are available for download since the payment has been
accepted and verified. If you can't download a product please check status of

your payment via payment processor interface
Meta Description

Replaces native search with Sphinx search, an external search engine
Search works befter, server load is decreased, and results become more
trustworthy

View Shop Submit

® Add New Products

Vendors can click on New Product tab to create a new simple product or they can create another product type by choosing one from Add Product drop
down list.




_iﬂ £} Alexander John ~

Add Product &

@ Alexander John

GENERAL
Simple Product
@ Dashboard }
Virtual Product
© catalog Actions = 4 records found 20 ¥ perpage < 1 of 1 >
Product
L e e S ) = N i )
New Product
Add Current Product )
3 Solr Search Simple Product Default Solr Search $299.00 Catalog, Search | Approve Edit
s Sales
Setlings =
¢ g 4 "9'. Simple Product Default Google Map List and Store Locator  $149.00 | Catalog, Search Edit
16 e Sphinx Search Simple Product Default Sphinx Search $99.00 Catalog, Search | Approve Edit
17 Customer Attributes Downloadzble Default Customer Attributes $89.00 Catalog, Search = Disapprove = Edit

Product

New Product Page appears as below. It is the same with the default of New Product Page in Magento 2 platform.



Marketplace _@ {7} Alexander John v

Welcome
@ Alexander John € Back m

GENERAL
@ Dashboard Enable Product [ ¢ Yes
& catalog Attribute Set Default
Product
Product Name *
New Product
Add Current Product SKU*
s Sales Price * $
£ Seflings Tax Class Taxable .
Quantity
Stock Status In Stock v
Weight
. Ibs
This item has v
Visibility Catalog, Search v
Categories
ct
Set Product as New From
Country of Manufacture v
Qty
is_in_stock
List Category
Content v
Images v
Search Engine Optimization v
Product In Websites v
Advanced Pricing v
Attributes hd
Downloadable Information v

After that, click on Save Product button to save information entered.

Especially, our extension allows vendors to create a new product from Add Current Product tab. In this way, store owners can help vendors create new
products from backend of Magento 2 store. Then vendors just need to select the existing product and change its' product status from disable to enable.



g {5 Alexander John v

¢ Y Filters £ Columns @& Default View
NexanderJahn

GENERAL
Hn found (2 se 20 ~ | per page < 1 of 2 >
@& Dashboard
Current Product
& Catalog Enable
-
Product S/ 2 Riona Full Zip Jacket Simple Product Default Riona Full Zip Jacket $1200 Enabled
New Product
Add Current Product
&4 3 | Ingrid Running Jacket Virtual Product Default Ingrid Running Jacket $85.00 Catalog, Search | Enabled

Sales

Settings
4 dventure Downloadable Product | Default $75.00 Catalog, Search | Enabled
5 Jackets Grouped Product Default Jackets Catalog, Search | Enabled
6 Harmony Lumaflex™ Strength Band Kit = Bundle Product Default Harmony Lumaflex™ Strength Band Kit | $35.00 Catalog, Search | Enabled

® View Sales

Vendors can view the sales in their shop easily:

© order:

! Ma[’ketplace E @ € Alexander John ~
Search T Filters [@ Export # Columns
Alexander John
GENERAL
6 records found 20 = | per page ¢ 1 of 1 >
@ Dashboard
SN S B Sy =
a Catalog
3 complete 00000000113 10 View Feb 9, 2017 3:07:35 AM Feb 9, 2017 3:07:35 AM
$ Sales
2 5 complete 00000000216 10 View Feb 9, 2017 3:03:19 AM Feb 9, 2017 3:03:19 AM
Order
3 4 complete 00000000314 10 View Feb 10, 2017 6:47:31 AM Feb 10, 2017 6:47:31 AM
Invoice
4 3 complete 00000000313 10 View Feb 10, 2017 6:47:34 AM Feb 10, 2017 6:47:34 AM
£ Seftings
6 5 complete 00000000516 10 View Feb 13, 2017 1:5%:23 AM Feb 13, 2017 1:59:23 AM
7 3 processing 00000000613 10 View Feb 13, 2017 7:22:52 AM Feb 13, 2017 7:22:52 AM

o Invoices:



- Marketplace

@ Alexander John

GENERAL

@ Dashboard

e Catalog

Sales

Order

Invoice

Settings

E @ {7} Alexander John v
Search T Filters A Export £ Columns
1 records found 20 = | per page < 1 of 1 >
S e e e e
304.0000 Feb 25, 2017 10:10:59 AM Feb 25, 2017 10:10:59 AM

® Ask Question to Admin

If vendors would like to submit a question to store owner, they can navigate to My account > Help:

Marketplace

. Alexander John

GENERAL

@ Dashboard

a Catalog

$ Sales

Order

Invoice

& Settings

E @ €} Alexander John ~
Profile
Search Y Filters
Settings m
6 records found 20 = | per page

/ Help
LogOut =
Product 1D pping 1D Invoice ID Action Updated At

3 complete 10113 10 View Feb 9, 2017 3:07:35 AM Feb 9, 2017 3:07:35 AM
2 5 complete 10 View Feb 9, 2017 3:03:19 AM Feb 9, 2017 3:03:19 AM
3 4 complete 10 View Feb 10, 2017 6:47:31 AM Feb 10, 2017 6:47:31 AM
4 3 complete 10 View Feb 10, 20 47:34 AM Feb 10, 2017 6:47:34 AM
6 5 complete 10 View Feb 13, 2017 1:59:23 AM Feb 13, 2017 1:59:23 AM
7 3 processing 10 View Feb 13, 2017 7:22:52 AM Feb 13, 2017 7:22:52 AM

Then filling out the form as bellow:




Summary*

Content*

Ask Question to Admin

Close

Especially, the system will create a notification when there is any event in vendors' shop:

Marketplace

Alexander John

GENERAL

@ Dashboard
e Catalog
$ Sales

& Settings

Notify Management

Type

product_status
product_status

vendor_question

TypelD

w
&

Content

approved

approved

disapproved

Status

unseen

unseen

unseen

© PRODUCT_STATUSAt 2017-05-04 04:25:38

approved

© PRODUCT_STATUSAt 2097-05-04 04:25:38

approved

© VENDOR_QUESTION 2077-05-04 04:10:36

Create At disapproved

2017-05-04 04 See All Alerts >
2017-05-04 04:25:38 2017-05-04 04:25:38
2017-05-04 04:10:36 2017-05-04 04:10:36

@ ﬁ Alexander John ~

Action

Vendors can view the notification in more detail by click on Detail button:

Urgent

Vendor Question

Question by: Alexander John on 2017-05-04 04:10:36

Please review our latest product. It is urgent. Thank you

® View Vendor Dashboard:

All information related to vendor account as reviews, credit amount, orders, products will be listed in Vendor Dashboard:




& £ Alexander John v

Marketplace

%) 4

1| &= 850.5$ [} W 6

Credit Amount

Total Products

Total Orders

Total Reviews

Store View: All Store View
Reload Data

Recently Added Products

$99.0000

£+ Settings
Last 24 Hours Last 7 Day Current Month YTD 2YTD

| —
3

@

9.0000

|
5 $149.0000

Latest Comments & Reviews

Last Orders Last Transactions Bestseller Most Viewed Products
D Purchased Date Product Grand Total Status 1. Amazing!
Price
2017-02-13 07:22:52 10 processing Value
2017-02-13 01:69:23 10 complete Quality gy v v ¥ o
2017-02-10 06:47-34 10 complete By alexis Posted : 2017-02-13 02:48:16
2017-02-10 06:47:31 10 complete
2017-02-08 03:03:19 10 complete
2017-02-09 03:07:35 10 complete

For Customer

From front end of Magento 2 store, customers can sign up a new account or sign in as usual.



Default welcome msgl  Sign in or Create an Account

Q Luma

Sale Training Women Multiple Vendors

Home > Multiple Vendors

Multiple Vendors

3 Items

Shopping Options

PRICE v

Magenest Magenest Magenest

Compare Products

You have no items to compare. Apache \’,// ] ﬂ

Solr<

Solr Search Store Locator And Map List

My Wish List

You have no items in your wish list.

Solr Search Google Map List and Store Locator ~ Sphinx Search
$299.00 $149.00 $99.00

‘ =1

Sort By | Position v | 4

Show 9 ~ | perpage

Privacy and Cookie Policy B Enter you

Search Terms
Contact Us
Orders and Returns

Advanced Search

The Customer Registration page is the default in Magento 2 platform.




Default welcome msgl  Signin or Create an Account

Q Luma -

Sale Training Women Multiple Vendors

Create New Customer Account

Personal Information

First Name *

Scarlett

Last Name *

Honor

[0 sign Up for Newsletter

Sign-in Information

Email *

scarlettbk212@gmail.com

Password *

Password Strength: Medium

Confirm Password *

]

Create an Account
Privacy and Cookie Policy m

Search Terms
Contact Us
Orders and Returns

Advanced Search

In Product Detail Page, Multiple Vendor extension by Magenest allows store owners to display vendors' shop hyperlink, image link or both of them:



Welcome, Scarlettl Scarlett Honor ~

© Luma |

Sale Training Women Multiple Vendors

Home > MultpleVendors > Solr Search

Solr Search

Be the first to review this product

IN STOCK
$299-00 SKU#: Solr Search

Apache \\’L N

Solr<

W ADD TO WISH LIST «lt ADD TO COMPARE &d EMAIL

Magenest

solr search Replaces native search with Sphinx search, an external search engine.
Search works better, server load is decreased, and results become more

trustworthy.

Advanced Search

Customer can click on
hyperlink button or image
link to view store vendor

Details Reviews

According to recent surveys, about 30% site visitors will use its search bar to find something, and search term data provides valuable insight into what your users are interested in.
If you have had a good website online with various products, affordable costs and the best services, it is very important to equip a powerful search engine on your site. Sphinx
Search extension for Magento 2 by Magenest is one of the best solution which help you solve this problem.

Sphinx Search extension for Magento 2 by Magenest takes advantage of the renowned Sphinx, which is an open source full text search engine optimized for performance, search
quality and integration simplicity. The extension is capable of indexing the store content and enable customers to search for their desired products and categories.

Based on this hyperlink, customers can easily view vendor shop:

0 Policy:

All vendor policy about return policy and shipping policy will be shown.



Advanced Sea

le're currently hard at work porting over our mosf ular Magento 1.x extensions, as well as developing new innovative Magento 2 extensions
We! tly hard a work porting t popular Magento 1.x ext Il as developing new i tive Magento 2 ext
ant success and efficiency in mind. As a Magento . Read more

On the Social Web
il £ [ [s]o]w]vi

Categories

Category ...

Advanced Search
QuUsEE

Profile
Contact Us
Reviews

Return Policy
Vendor Policy

RETURN POLICY

We offer 30-day money back guarantee for ALL Magento products listed on Magenest store. However, the refund policy doesn't

affect ANY Woocommerce product on our store. The refund policy only applys to case of our extensions fail to function properly
Seller's Collection due to a bug that we cannot support. Refunds will not be granted if you simply decide not to use the product or if the product was
purchased for evaluation purposes. If you only wish to try it out for evaluation, please access our Demo Site for testing the
extension. Refunds will not be granted in case of coding conflicts that are related to any other extensions that are installed on
VIEW ALL your site. If request for refund is received after 30 days (follow the Paypal invoice date, GMT-6), it will be rejected. Please
request a refund if we can't be alble to resolve the bugs. We will require an access to FTP credentials and all tabs of our
extension in backend to support you. We will give you a refund if the Software has bugs that we can't fix. To request a refund
please submit a request containing your Order ID to support@magenest.com. Magenest refund policy does not cover installation

Shipping Policy

4 products

1562 ...

View larger

map
Yo

Auseum

E SROWN HEIGHTS

LGO' gle

©2017 Goagle - Map Dt~ Terms of Use

O Contact Seller:

and customization services, support period renewal fees and in-store reward points.

SHIPPING POLICY

All products are available for download since the payment has been accepted and verified. If you can't download a product
please check status of your payment via payment processor interface.

Customer can directly make contact with seller or vendor from vendor shop via Contact Seller form:



Advanced Search

‘We're currently hard at work porting over our most popular Magento 1.x extensions, as well as developing new innovative Magento 2 extensions
with merchant success and efficiency in mind. As a Magento .. Read more

On the Social Web
Ta (o]w]vi
Categories

Category ...

Advanced Search
QuUsEE

Profile
Contact Us
Reviews

Return Policy

Contact Seller
Shipping Policy

Your Name

. Your Email
Seller's Collection

4 products Subject

VIEW ALL
Your Query

1562 ...
View larger
map

¥ A Y Submit

Auseum

SROWN HEIGHTS

O Reviews for vendor shop:

Customer can also write a review for vendor shop:



Advanced Search

‘We're currently hard at work porting over our most popular Magento 1.x extensions, as well as developing new innovative Magento 2 extensions
with merchant success and efficiency in mind. As a Magento .. Read more

On the Social Web
il £ [ [s]o]w]vi

Categories

Category ...

Advanced Search
QuUsEE

Profile
Contact Us
Reviews

Return Policy

Customer Reviews
Shipping Policy

Write Your Own Review

You're reviewing:
Seller's Collection

4 products

VIEW ALL Your Rating

1562 ...
View larger
map

Yo

At Y Quality
Auseum

SROWN HEIGHTS Nickname

Summary

Review

Submit Review

o Categories:

Customers can add vendor products to their card from vendor's categories:



Advanced Search

We're currently hard at work porting over our most popular Magento 1.x extensions, as well as developing new innovative Magento 2 extensions
with merchant success and efficiency in mind. As a Magento ...Read more

On the Social Web
ol £ |2 ]s]@]w]v]
Categories

Category ...

Advanced Search
QUsEE

Profile

Contact Us

Reviews
3 ltems Sort By = Position v 4
Return Policy

Shipping Policy

Apache \‘,’//
Sol}.;q..é

Seller's Collection

Solr Search

4 products Store Lacator And Map List

VIEW ALL

- Solr Search
1562 AL 4 M : Google Map List and Sphinx Search

$299.00

BUSH

View larger : Store Locator $99.00

map SANT

T 4y
Auseum

& o
g . SROWN HEIGHTS + e
‘- L~ §

Gu\gl:

= Show 9 v per page
lap Data 7/ Terms of Use

Or go to the product detail page. After that, the customer will checkout using the default in Magento 2 platform.



Welcome, Scarlettl Scarlett Honor ~

© Luma | Rl

sal Traini W Multiple Vend 1item Cart subtotal :
ale ainin; 'omen ultiple Vendors
£ P $299.00

Home > MultipleVendors >  Solr Search Go to Checkout

o ‘You added Solr Search te your shopping cart.

solr Search

$299.00

Solr Se

) Qty: P
Magenes[ Be the first to revig
$ - View and edit cart
' ’ Qty
— Add to Cart
N>
W ADD TO WISH LIST «In ADD TO COMPARE = EMAIL
solr search Replaces native search with Sphinx search, an external search engine.

Search works better, server load is decreased, and results become more

trustworthy.

Advanced Search

Details Reviews

According to recent surveys, about 30% site visitors will use its search bar to find something, and search term data provides valuable insight into what your users are interested in.
If you have had a good website online with various products, affordable costs and the best services, it is very important to equip a powerful search engine on your site. Sphinx
Search extension for Magento 2 by Magenest is one of the best solution which help you solve this problem.

Sphinx Search extension for Magento 2 by Magenest takes advantage of the renowned Sphinx, which is an open source full text search engine optimized for performance, search
quality and integration simplicity. The extension is capable of indexing the store content and enable customers to search for their desired products and categories.

Customers' order will be listed in their account:



Vendor Login - Welcome, Scarlettl Scarlett Honor ~

My Account T,

o LU M A My Wish List

Sign Qut
Sale Training ‘Women Multiple Vendors
Account Dashboard M y O rd e rS
Account Information
Rt BEalk Order # Date Ship To Order Total Status
My Downloadable Products
000000006 21317 Scarlett Honor $608.00 Processing View Order | Reorder
| My Orders
Newsletter Subscriptions
1Item

Stored Payment Methods
My Product Reviews
Billing Agreements

My Wish List

For Admin
The following is the great features that this extension brings for admin.
® Manage Vendors

Admin can manage vendor information such as Name Vendor, Email Vendor, Setting Shop... Especially, vendor accounts need approval from store
owners before the beginning.

marketplace v
Manage Vendor SEE
s Q Y Filters € DefaultView ~ £ coumns ~ o Export v
Actions j 15 records found 20 ¥ | per page < 1 of 1 >
MARKETPLACE
Approve
First Name Last Name Status Reject Action
Disapprove
T duccanhdhbkhn@gmail.com James Nguyen Approve 25 reject Select
Edit
14 charlottelily2809@gmail.com john jacob Approve 25 reject Orders
Products
12 CarolineSofial208@gmail.com Caroline Sofia Approve 25 reject
2 a.okada@grooowth.co.jp Harshil Gunchala Disapprove 25 reject Select ¥
3 ellashophial2@gmail.com Alexander John Approve 10 reject Select
4 Jjan.rosendahl1e@gmail.com Jan Jensen Disapprove 25 reject Select ¥

Click Select > Edit button if admin wants to view or implements any changes about the vendor information:
@ Commission:

The store owner has the ability to set up commission between store owner and vendors. Store owners can decide how much commission a specific vendor
must pay for selling an item.



Ed |t VendOI’ Q ﬂ L marketplace ¥

€ Back Delete Reset Save and Continue Edit

MARKETPLACE

$ VENDOR INFORMATION
A Vendor Commission

Dashboard Commission : 10% | Change

Vendor Information

Marketplace Dashboard

Shop Vendor

Total sale $945
Account

Total Vendor Sale $761.4
Eaualbelug Total Admin Sale $84.6

Current Commission % %10

o Vendor Information:

This tab shows the profile of vendor.



Edit Vendor Q O L e

€ Back Delete Reset Save and Continue Edit

VENDOR INFORMATION
Vendor Information

sl ilezErd First Name * | Alexander

Vendor Information
Last Name * | John

Shop vendor
Email * | ellashophial2@gmail.com
Account
Payment Method Paypal
Social Vendor
Telephone 0986774868
Street Address 1562 Atlantic Ave, Brooklyn, NY 11213, USA
Company Locality New York
City New York
State Brooklyn
Postal Code 12345
Country USA
Description Magenest is a provider of Magento e-commerce solutions to businesses all

around the world. with over 5 years of experience in e-commerce, we devote
ourselves to delivering high quality solutions and providing exceptional
customer service to our dlients. At Magenest, your success is ensured.

@ Copyright © 2017 Magento Commerce Inc. All rights reserved.

o Shop Vendor:

Information related to vendor shop will be shown this tab. In addition, admin can view this vendor store quickly by click on Show Shop Vendor button.



Edit Vendor

VENDOR INFORMATION

Dashboard
Banner

. Picture:
Vendor Information  #

Shop Vendor

Account

Shop Url:
Social Vendor
Shaop Title:

Logo
Picture:

Shop
Description:

Meta
Keyword:

Meta
Description:

Return
Policy:

Shipping
Policy:

Created at:

Update at:

lﬁl Copyright © 2017 Magento Commerce Inc. All rights reserved.

Q O Lo

€ Back Delete Reset Save and Continue Edit

Shop Information Show Shop Vendor

https://store.magenest.com/catalogsearch/result/?q

Advanced Search

We're currently hard at work porting over our most popular Magento 1.x extensions, as well as developing new
innovative Magento 2 extensions with merchant success and efficiency in mind. As a Magento technology partner
and recognised contributor to the Magento 2 code base, we're staying ahead of the game by working with
Magento's development team to understand and advise on merchant and developer friendly functionality for
Magento 2 . You can find all currently available Magento 2 extensions in the section below, and rest assured we are
adding more.

Magenest, Sphinx search, Solar search,

Replaces native search with Sphinx search, an external search engine. Search works better, server load is
decreased, and results become more trustworthy

We offer 30-day money back guarantee for ALL Magento products listed on Magenest store. However, the refund
policy doesn't affect ANY Woocommerce product on our store. The refund policy only applys to case of our
extensions fail to function properly due to a bug that we cannot support. Refunds will not be granted if you simply
decide not to use the product or if the product was purchased for evaluation purposes. If you only wish to try it out
for evaluation, please access our Demo Site for testing the extension. Refunds will not be granted in case of coding
conflicts that are related to any other extensions that are installed on your site. If request for refund is received
after 30 days (follow the Paypal invoice date, GMT-8), it will be rejected. Please request a refund if we can't be alble
to resolve the bugs. We will require an access to FTP credentials and all tabs of our extension in backend to
support you. We will give you a refund if the Software has bugs that we can't fix. To request a refund please submit
& request containing your Order ID to support@magenest.com. Magenest refund policy does not cover installation
and customization services, support period renewal fees and in-store reward points.

All products are available for download since the payment has been accepted and verified. If you can't download a
product please check status of your payment via payment processor interface.

2017-02-09 01:22:22

2017-02-09 01:22:22

@ Account:

Store owners can quickly view vendor account information, including, username, email, website, created at, updated at:




Edit Vendor Q O L e-

€ Back Delete Reset Save and Continue Edit

VENDOR INFORMATION .
Account Information

La=hhcad UserName: JohnAlexander
. - (2 12@ama
A S Email: ellashophial2@gmail.com
Website: https://store.magenest.com/
shop vendor
Created At 2017-02-09 00:55:23
Account Updated At: 2017-02-09 00:55:23

Social Vendor

o Social Vendor:

This tab display all social ID of vendors, including Facebook, Twitter, Google, etc.

Edlt Vendor Q ﬂ X e v

< Back Delete Reset Save and Continue Edit

MARKETPLACE

VENDOR INFORMATION . .
Social Information

Dashboard

‘FDa.cebouk https://www.facebook.com/Magenest|SC
Vendor Information :

Twitter

o https://twitter.com/magenestjsc
Shop vendor

Google .

D: https://plus.google.com/u/0/+Magenest|SC
Account

Youtube https://www.youtube.com/channel/UCKG6S9V2nriNNL17czCeo-
ID: iQ/feed

Social Vendor
Vimeo ID:  https://vimeo.com/magenestjsc

:Eftagram https://www.linkedin.com/company/magenest
Er?terest https://www.pinterest.com/magenestjsc/

@ Copyright © 2017 Magento Commerce Inc. All rights reserved.

In addition, store owners can quickly view orders and products of each vendor by click on Select > Orders or Products from the grid:



Orders Vendor Q MD L muephce -

m Reset Filter 1 records found 20 v | perpage 1 of 1

! | orderip Product ID Vendor Shipping ID Quantity Created at

1 30 26 00000003013 1 0] processing 2017-05-02 071:12:53
@ Copyright © 2017 Magento Commerce Inc. All rights reserved. Magento ver. 2.1.3
Bugs
Report Bugs

Products Vendor Q M0 1L et -

m Reset Filter 5 records found 20 ¥ | perpage 1 of 1

[[] 1| sku Product Type Created at
To
24 Google Map List and Store Locator simple 2017-05-06 07:51:40
25 Sphinx Search simple 2017-05-06 07:51:40
26 Solr Search simple 2017-05-06 07:51:40
27 Customer Attributes downloadable 2017-05-06 07:51:40
@ Copyright © 2017 Magento Commerce Inc. All rights reserved. Magento ver. 2.1.3

® Manage Products

Admin has the ability to manage all products in their store, including vendor products. Admin can set up status for vendor products, including approved, not
approved, and rejected.



Manage Product Q 0O Low-

W Filters > Dpefaultview v ﬁ Columns
Actions 3 4 records found 20 ~  perpage 1 of 1
Approved
Attribute e
Visibility Status
Mot Approved Set
Rejected Solr Search Simple Product Default Solr Search $299.00 | Catalog, Approve Edit
Search
14 Google Map List and Store Simple Product Default Google Map List and Store $149.00 = Catalog, Approve Edit
. Locator Locator Search
16 sphinx Search Simple Product Default Sphinx Search $99.00 Catalog, Approve Edit
G Search
17 Customer Attributes Downloadable Default Customer Attributes $99.00 Catalog, Disapprove Edit
Product Search
25 . L . T

® Manage Sales
Sales are the default of Magento 2 platform. When customers buy any product in the marketplace, store owners will directly receive all that money.

© orders:

Q Y Filters © DefaultView ¥ £ Coumns + A, Export ¥

Actions - 6 records found 20 ¥ | per page 1 of 1

Purchase Purchase Date Ship-to Name Grand Total (Base) Grand Total (Purchased) Status

000000006 Main Website Feb 13, 2017, 7:02:00 AM Scarlett Honor Scarlett Honer $608.00 $608.00 Processing
Main Website Store
Default Store View

000000005 Main Website Feb 11, 2017, 2:02:00 AM Alexander John Alexander John $104.00 $104.00 Complete View
Main Website Store
Default Store View

000000004 Main Website Feb 10, 2017, 7:02:00 AM alexis emily alexis emily $305.00 $305.00 Complete View
Main Website Store
Default Store View

000000003 © Main Website Feb 10, 2017, 6:02:00 AM alexis emily alexis emily $458.00 $458.00 Complete View
Main Website Store
Default Store View

o Invoices:



a ® s

Q W Filters © DefaultView v £ columns - o, Export v

Actions hd 6 records found 20 ¥ | per page 1 of 1

Invoice Date Order # Order Date Bill-to Name Status Grand Total (Base) Grand Total (Purchased) Action

000000001 Feb 9, 2017 2:51:02 AM 000000001 Feb9,2017 2:3%:27 AM alexis emily Paid $304.00 $304.00
000000002  Feb 9, 2017 3:02:14 AM 000000002 | Feb9,2017 2:59:35 AM alexis emily Paid $208.00 $208.00 View
000000003 Feb 10, 2017 6:45:26 AM 000000003 © Feb 10, 2017 6:40:08 AM alexis emily Paid $458.00 $458.00
000000004  Feb 10, 2017 7:53:31 AM 000000004  Feb 10,2017 7:31:43 AM alexis emily Paid $305.00 $305.00 View
000000005 Feb 13, 2017 1:49:50 AM 000000005 © Feb 11,2017 2:33:03 AM Alexander John Paid $104.00 $104.00 View
000000006  Feb 13, 2017 7:22:52 AM 000000006 | Feb 13,2017 7:19:51 AM Scarlett Honor Paid $608.00 $608.00 View

@ Copyright © 2017 Magento Commerce Inc. All rights reserved. Magento ver. 2.1.3

® Manage Feedback

When customers leave a feedback for vendor shops. Admin will view then they can choose whether to approve that feedback.

Manage Feedback Q O L~

Q Y Filters © Defaultview ~ | LF Columns v | &, Export
Actions 3 2 records found 20 ¥ | per page 1 of 1
Approve
. Feedback Feedpack Feedback Feedback
Disapprove Customner Email Summary — Quality Price (star) | Value (Star) Status
(Star)
Reject
— T alexisemily2234@gmail.com | The product is very good.It helps me good alexis 5 5 5 Approve
2:10:05 AM search product easily
2 Feb 13, 2017 alexisemily2234@gmail.com | |feel happiness because your store Amazing! alexis 5 5 5 Approve
2:48:16 AM provides products useful for users

@ Copyright © 2017 Magento Commerce Inc. All rights reserved.

When the feedback is approved, it will be displayed in vendor shop. Customers can view it.
® Manage Vendor Question

When vendor submits a question, admin can choose whether to answer by click on Answer button.



Manage Question Q M0 L e -

5 Q Y Filters > Defaultview v £ coumns v o Export v
Actions 5 records found 30 > | per page 1 of 1
MARKETPLACE
Change status
M Delete Content Summary Status Updated at Created at
1 1 1.1 can add product type configurable? 2. | can't transaction ? | some questions ? Approve Answer Mar 30, 2017 Mar 30, 2017
Please support Ill Thanks 8:47:54 AM 8:47:54 AM
2 1 I can meet you ? Meet 1l Approve Answer Mar 30, 2017 Mar 30, 2017
8:56:51 AM 8:56:51 AM
3 3 Could you please help us create a new product? Question Approve Answer Apr3,2017 1:38:49  Apr3,2017
AM 1:38:49 AM
4 12 Some product does not display on my site. why dont some product Approve Answer Apr 21,2017 Apr 21,2017
display? 7:44:34 AM 7:44:34 AM
12 3 Please check our product submit. It is urgent. Thank you. Urgent Disapprove Answer May 4, 2017 May 4, 2017
4:10:36 AM 4:10:36 AM

The Add Answers page will appear for admin to enter the answer. Admins need to remember to click on Public button to send out the answer.



Add Answers Q O L e

¢ Back Delete Reset Save and Continue Edit

QUESTION INFORMATION
Question

Question Information Johnalexander

Vendor
Status ® Enable Disable
Asked at 2017-02-09 02:05:33

Summary * | Products

Question * | Is the product approved?

Publish

Answers

e
Publish

Yes. It approves.

4

Author; marketplace Delete Publish
Time: 2017-02-09 02:19:23

@ Copyright © 2017 Magento Commerce Inc. All rights reserved.

® View Admin Dashboard

Admin Dashboard helps store owners collates information about their business:



DaSh boa rd Q _ﬂ & marketplace v

1245 986.4 159.6 6

Total Credit in System Total Spent Credit Total Sold Credit Total Product

@ JamesNguyen
@ JohnAlexander

JamesNguyen

EmilySwift
JohnAlexander
JamesNguyen
thomasstevens...
0 250 500 750 1,000
‘ Last 24 Hours ‘ Last 7 Day Current Month YTD
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== Amounts
= Orders
75
50
25
0
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WP g g B W g B g g @ g P
Chart
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Report Bugs

Update

® When a bug fix or new feature is released, we will provide you with the module's new package.
® All you need to do is repeating the above installing steps and uploading the package onto your store. The code will automatically override.
® Flush the config cache. Your store and newly installed module should be working as expected.

Support

® We will reply to support requests after 2 business days.
* We will offer lifetime free update and 6 months free support for all of our paid products. Support includes answering questions related to our
products, bug/error fixing to make sure our products fit well in your site exactly like our demo.



® Support DOES NOT include other series such as customizing our products, installation and uninstallation service.

Once again, thank you for purchasing our extension. If you have any questions relating to this extension, please do not hesitate to contact us for support.
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